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HOW CAN I HELP YOU?:
BECOMING USER.GENTERED IN

SPECIAL COLLECTIONS

BY VALERIE HARRIS

ABSTIITICT: This study rcports the results oia 2008 survey of 148 usels of the Spe-
cial  Col lect ions and Univels i ty Alchives Depal l .ment at  the Urr iversi ty of  l l l inois at
Chicago (UIC Special  Col lect ions).  Data are exunr ineci  to c letelr i r ine i f  the qual i ty of
selv ices plovidecl  by UIC Special  Col lcct ious at  the I l ichalc l  .1.  Daley Libraly meets
our Lrsers '  expectat ions fbr  se rv ices.  col lect ions.  and conr lbr t .

Resul ts s l rorv a hiqh level  of  sat isfact ion r .v i t l r  t l ie services.  col lect ions access and
corulbrt. but also a clesire fbl ser", ' ices cle signecl tcl iuipr-ove lesealch ploductivity sr.rclr
as longer artc l  n. iore convenient rcui . ! ing roort t  houls,  nrore digir ized pr imary soLl fces,
and lirster atid cheapel clLrl.; l ication se lvices. Thc strrdv also otl 'ers exarrrples ol irew
selv ice in i t iat ives at  UIC Sr:" 'c i l l  Col lcct ions basecl  on usel  f -eedback.

Itftroductiotr

Users of special coiiections have cliftblent expelieuces fl 'our usels of general l ibraly
collections, alt lroLrglr t lrc basic nc'ecls of t lre two qror.l l ls ale cor.r.rl l tLlable. Like users of
gerter.al  col lect ions,  spccial  col lc 'ct ions users need to f iucl  infblnrat ion sources, access
them, ancl  knoiv that  t l rc ' i r r lbrurat ion sources ale aLr lhent ic.  Peclple cotne to special
col lcct ions [o r-rsc nrrc books. or 'gurt izut ionl t l  recolds.  pclsorral  papefs,  pholographs,
and uremorabil ia, anrone otlrer tvpes anrl f i l t 'mats ot'matelial. Because of t lre clif l 'erent
fblutats ar.rd lality of special colle ctions, Lrsers of them firce clescriptions of collections
ancl ploceclures lor accessing tlrenr that diff 'er fronr lhose ofgeneral collections.

Many spcci l l  col lect ions mutel in ls are old,  f ragi le.  and Llnir lL le,  and so in the past
the ovc'r ' r ic l ing gonl  o l 's l reci l l  coi lect ions l ibrar ians ancl  a lchi l  is ts has bcen to descr ibe
itertts or collections fbl intellectual lrrcl physical control ancl Io l lrotect theur from cle-
structiou by plovicling stable stolage anrl closely n.ronitoring use. Tliese measures led
to pol ic ics anci  proceclurcs th;r t  coulc l  p lovc dauni i r rg to Lrsel 's  of  special  ccl l lect ions.
BLrt  as speciai  col lect ions l ibrar ies i r tc le ls i r tu lv l r r -  act ive in inst lLrct ion ancl  outreach,
l ib la l ians i tn i l  l lchiv is i . !  ncc( l  to puL ls rnrLcl t  curc uncl  jnnovat ion into prrbl ic services
llrogril l l ls lrs i i te1, hat,e i lt t ir-l 'ciolt i i trt i) i 'oc(:j:;e S ibl t lescriptitr l l . i lcc!-Ss, ..cl 1t'tser' l i t io'.
( - ' r 'err t i r i r :  l i  i l i . ' r - -c.rr tcrct l  r r rot lc i  ( ) ! 's i ) ! ' i ' i ; r l  c() i icct ions prrbl ic sclv ic. :  fb i ' t l te Ur i i i ,crs i tv
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of I l l inois at  Chicago ( l . j lC) Library is t l re r t rot ivr t t iotr  fbr  t l r is  survey and report .  This
str"rc ly rv i l l  share t l re resul ts arrc l  outconrcs o1'a survey of  the c leparLme nt 's or-r-s i tc arrc i
re lnote users and nrake recorrrrrendatrons fbr ' l rorv special  col lect ions l ibrar i lns can
better serve Lrsers bascd on sLlrvev resul ts.

Desuiption 0f thc StudJ' LihrnrJ,
, q1t<'l

Tl re Universi ty of  I l l i r ro is at  Chicagt i is  a pLrbl ic lancl  grarnt  Lni iversi ty locatecl  in the
heart  of  one of  the nat ion's l r rgest  nretr :bpol i tan areas. UIC rvas fo l r reci  in 1982 rvhen
the Universi ty of  I l l inois Mecl ical  Center rvas consol ic lated $, i th the Universi ty of  I l -
l inois at  Chicago Ci lc le (UICC).  The or ig ins of  undet 'gracluate eclucat ion on a Chicago
campus of  the Urrvels i ty of  I i l inois datc tc l  194(r .  r r 'herr  the Chicago Unclelgracluate
Divis ion r 'vas const i tutcd as a two-yeal 'col lege ancl  locatccl  at  Navy Pier to serve the
edr-rcational needs of inclcasecl nunrbels oI lr iglr school glacluates anc] the in{' lux of
World War I I  veterans. A neu,fbur-year-calrpus openecl  in 1965, bui l t  in Chicago's
histor ic Near West Sic lc.  Toclay.  UIC's studerr t  bocly is arouncl  2- i .000 (r 'oughly 60
percel' l t uncler-qracluate, 30 percerrt sladuutr'. l0 perccnt prof-essional sclrools) ivith
12,000 facul ty ancl  staf f  r lerrrbers,  conrpr is ing I -5 col legcs.r  UIC ranks as one of  t l re
l ' l . rost  ethnical ly c l ivcrsc Researclr  I  inst i tut ions i r r  the count ly ancl  corrs isterr t ly  leacls
the Big Ten in r .n inor i ty enrol lntents.r

The UIC Library supports the teaching, fesearch. and service rl ission oflthe Univer-
sity. Although its prirnary rnission is to serve the university corlmunity, t lre Liblary
is open to al l  users.

The Special  Col lect ions ancl  Unive rs i t1,  r \ r 'c l r ivcs Departr lent  (UIC Special  Col-
lect ions) has trvo s i tes,  one at  the nrain l ib lar1, .  ar tc l  one at  the hcal th scienccs l ibrary.
The clepartment is comprised of three sections: ruanuscripts. rare books and printed
tnaterials, aud ttnivelsit l, archivcs. Tltc t latt ltsct' i1tts scction cotrrIrj5q5 around fir,e hun-
dred processed col lect ions total ing around 20.000 l inear leet ,  notably the Hul l  House
Collection, the Chicago Urban League recorcls, recorcls of the Century of Progress
Expositiorr of 1933-34, and tlre cofl lofate archives of the Chicago Boarcl of Trade. Its
col lect ing focus is on the nineteenth an( l  t rvent iet i r  centur ies,  part icular ly the social ,
pol i t ical ,  ancl  cul tural  h istory of  Clr icago. The lare books col lect ion nurrbers around
50,000 cataloged tit les ranging fiorn the fifteenth century to the present. The rare book
collection is strong in tl ie health sciences, Chicagoana, and liouses a prernier set of
pre-f i re ( i .e. ,  pre-18721 Chicago i rnpr ints.  The universi ty arcl ' r ives rreasures over f ive
thousand linear feet, and includes the recorcls of the UIC nredical calnlltrs, colleges,
departments, and administration, as u,ell as sclectecl 1:ersonal and professional papers
offacul ty,  stndents,  and alunrni .

UIC Special Collections at t lre main l ibrary is statfecl by five professional l iblar-
ians or archivists-four with 1'aculty status: the clepartment lread, a reader services
librarian who also uranages the rare bool<s collection, t lvo archivists fbr rnanuscript
collections, and an archivist/recofds nlanager for the institr"rt ional archives r,vlio splits
ti ine between the nrain l ibrary and the health sciences l ibrary; three paraprofessionals;
and a varying number of graduate and undergraduate student assistants. One full-t ime
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palaprol 'essional ,  a hal i ' - t iure l ib la l i ln,  as rvei l  as several  gradLlate stuclent assistants

staf l 'special  col lc 'ct ious at  t l re heal th scie nces l ib la iy.

Description of UIC Spec'iul Collectiorts Public Services and Users

UIC Special  Col lect ions of fbrs a stanclalc l  arLav ol 'publ ic services,  including free
and open access to catalogccl  col lect ions,  I 'ee-basecl  c lupl icat ion,  rernote rel 'erence, on-
l ine f inding aids,  exhibi ts,  ancl  d ig i ta l  col lect ions.  The UIC Special  Col lect ions staf l
is  act ive in instrLrct iou and out leach <.u^ot. \ ?.

On-si te t rse of  nrate r i p l ibrary has renrainecl steaclv ovel thc last f ive
uest ious has increasecl  s isni l icant lv.  f rom 72 in

(' nr i c ve r r r' 1 0 0 -5 -1 0 0 6, S pec i a I C ol l ec t ions i n str uc -Special
----t ional prograurs l r l t ractccl  in i l iv ic lurr l  stu( leuts.  but no classcs. In 2006-2007, the unit 's

stat l tauglr t  c lass sessions lbr  courscs f lc lnr  Ulban Plarrning. Engl ish,  FI istoly,  ancl  the
l-ic'rnors Coliege. plLrs stLrcleuts fronr high schools artcl other ur.riversil ies. In 2007-2008,
thcle u 'cre 619 people 'at leu( l ing oul  scssiorts.  inclLrcl ing 218 UIC stLldeuts in I  I  c lasses.
In FY 2009. t l re instruct iou uucl  outreuclr  l r roglam int loclucecl  UIC Special  Col lect ions
to (r78 stLrclents ancl  eclucators.  i r ic lLrc l ing 238 UIC students in eight c lasses.

Arouucl  70 pelcent of  UIC Spccir l  Col lcct ions users ale not at f i l iatecl  rv i th UIC. Ap-
proxilnately 90 pelcc'nt tf I l-rlLll led ancl tclephone rel'elence queries conre fl 'om users
not al 'h l iatecl  \ \ , i th U IC, i rnr l  thc l l t io of  nou-U lC to U lC users o1'our col lect ious on-si te
has inclc-usecl  ovcr the lust  t l r lce i iscul  1,9111'" .  In FY 2007,46.2 percent of  users lvere
non-UlC, in FY 200t3,  th l i i  l t loport ion r i ,us 49.9 pel 'cent ancl  in FY 2009,59.3 percent.

Tt ,p ical  i rse rs ol 'UIC Speci l l  Col lect ions ale scholals ancl  stuclents of  n ineteent l i
Inr l  t rvc-ut ict l r  cel ' ] tury Arncr. ic l i r  h is lo i  \ , .  Flonr 2005 thlouglr  200i i ,  thc nrost-usecl
col lect ic lns wr ' re the organi ; r l r t iorul  lc-colc ls ol '  Inclust l ia l  Areas Foundat ion (Saul
Al insky),  A CentLr iv of  [ ) loglc 'ss \ \ /or l i l 's  Fair .  Chicago Fedelat ic ln r . l f  Sett lcntents and
Neighbolhoocls.  l - l r r l l  I - lorrsc C'ol le ct ion.  I lLr l l  I lotrse Associ l t ion,  . luveni le l ) r 'o lect ive
Associat ion,  In ln igranls I ' rotccl ivc LcugLrc,  Cl t ic lgo UI 'bart  LeagLre,  Met lo l to l i tan
l) lanning ancl  l - lousing Counci l ,  as n 'c l i  as photogralrhs f lom the Janc Acldarns Me-
morial  Col lect ion.  About t rv ice l is  urany boxes of  nranuscr ipt  nratel ia l  as t 'are books
circulate,  ancl  about t l i lee t iures as urany'  boxes cl f  r lauuscl ipt  malel ia l  as t r r r iversi ty
alchives bores alc pugecl l irr uscr.s.

llu tio rt a I c .fb r t!t e St u rl-y

Librnry l i tcratulc '  s l ror i  s thut  l ib l i r r inrrs shoLr lc l  be arvaLe of  Ltset '  pelcept ions of  the

ltrol 'cssion as a { l lst step iu becclnirrg Lis. 'r .ccute rcd. In heL 2001 exatt i i r tat ion of 'sevet 'al

sLucl ics o1'uscl  e\ l ) rct i r t io l ls  l i r r t l  rnr . ru l rgcl  l )c lcr ' l ) t io l rs in the f ie lc l  of  acr. tc lent ic l ibrary

selv ices,  Rorven CLrl len sLlggests thut  " i ibr iLr iunshiyr  has high ic leals.  aLrcl  t l rc-se lcacl

to a sontervlrat plrternal ist ic vieri , thut rve krtotv *,htt t  patrons t-reecl ancl rvatrt  atrd catt

be t rustccl  to c le l ivel  i t .  This v ier i  r r r i l ,L,c intc l le l i r tg lv i th a c lear '1 i - rcLts ot t  cLlstol ' l tsr
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sat isf t rct ion as a r l re i lsr i re of  service c[ral i ty,aucl  rnay be pt 'cvent i r tg l ibralv ] ranagers
l t 'or t r  har. ing ccl l r f ic lcncc iu rrscls to decic le thcir  otr ' t t  t tcet ls i t t tc l  pr iur i t ies."r

"Since at  least  the r l id-1980s. arcl r ival  l i lc-r 'a lu lc i ras cal lccl  at tent ion to t l re inrpcl l tarrce
of a user-centr ic pcrspect ive.r  Ouc ci l i r  t t ' i lce a l i rc l l 'onr I l ls ic Freeruur 's serninal  193-5
Michvestcln Arclr iv ist  a l t ic le.  "Brr l , ing Qrrart t ' t ' Inclr  I Io lcs" to \ ' lary. lo Pur:h 's guic le.
Plovic l i r rg Ret 'erence Services tb l  Alchivcs & N, lanuscr ipts.  Pugh's book provides an
excel lent  f iaruer,r 'ork lor  dcveloping a conrprclrensive lcfet 'ence ancl  leaclel  sen, ices
pl 'ogl 'a ln in archives ancl  s l tecial  col lcct ions l ib l i i r ics.  ancl  d iscusscs t l re inrpor ' tancc
of measLr l ing and evalLrat ing the use o1' thc rcposi lorv.  cortc luci ing.  "cxanr i r r i l t ion ol '
the use of  arc l r ives by al larc l r iv ists n, i l lcort l ibutc lcr  t l re r lc:r 'c lo l . rnrent ol 's tar . rc larc ls of
pract ice fo l  the prof issiorr ."5 Arnong the rnanv rrsci 's lucl ics pLrbl is l red over th is pcl iocl ,
Paul  Conr,vay's arral l ,s is ol ' t l re use o1' the Nat ional  Arclr ives ancl  Rccorcls At l r l in istra-
t ion (NARA) explolccl  the'role r l l 'arc l r iv is ls i r t  t l tc  reseat 'c l t  l r rocess fr r rnr thc rrscr 's
perspect ive.  Iu 1994, he rrn,rote of ' the c l ra l lcrrgc of  applv i r rg cvaluat ivc lcsealch c lata.
saying " the business of  st t rdying usc: 's incleases t l te tcnsion betr i 'ecn the invesl igator"s
tradi t iorral  nraudatc to bc a nerr t la l  observer ancl  the aclnr in ist t 'ator ' 's  o l ' ten rratural  rcsis-
tance to those research f incl ings that l . lo i r r t  to t l rc rreccl  for  organizat ion c l rau-ue. .  .  .  This,
too,  is  the c l ra l lenge rrorv f t rccd by the Nat ior ta l  . , \ rc:hivcs.  ancl  the oue \ \ 'e al l  Rrce as
professionals- to quest ion.  to learn.  and to c l rar tge.""

In t l re acadenr ic I ibrary f ie lc l .  a March 200(r  surve\/  of  123 Associat ion of  Rescarch
Librar ies (ARL) rrenrbcrs tLr  nreirsule prr l r l ic  scr" ' ic t ' in spccial  col lcct ions l ibral ic 's
conrpr is ing rare books, rnanuscr ipt" ,  l lchivcs.  r , isual  lcsorrrccs.  ancl  other 'pr i r ra ly
soul 'cc col lect ions.  suggests t l rat  spccir l  col  lcc i ions l ib lar iarrs s l i l lare rrot  evaluat ing
Lrscr services v igoloLrslv enouglr .  Thc survcy Founcl  that  n,hi le 96 percent of  t l re re-
sponclcnts col lectcd jnforr la l  l 'ecclback ant l  gcrreral  otrservat ior ts.  less t l ran 40 pelccnt
concluctcd formal user assessnrcnt in l lre l ir lnt of cotrtnent fbnls (36 percent), lratron
surveys (30 pelccnt) ,  exi t  intervieu,s (19 pelccrr t )"  ar tc l  lbcus groLr l ls  (3 perccnt) .  Arourrc l
52 pcrcent o1'respour lents c l iscussccl  an i r rcreasc in t l re i r  publ ic prograurt t r in-9 ancl  out-
reach act iv i t ies lv i th a conccrLecl  ef fo l t  to encourage use of lare books ancl  arc l r ives by
tunder_elacluate stuclents and K-12 stu(le nts, auclicnccs tlrat traclit iottully u,ere not users of
s l tecial  col lect ions.7 Horvever,  t l rere is ) i t t )e publ ishecl  evic lence that the feeciback is bcing
usecl to create change in serviccs or as the nrotivation fcrr clutreaclr lo r"rc\\, aucliences.

Fincl ing less thatr  40 percent of  the ARL-surveyccl  re l rosi tor ies conclLrct ing lornral
user assessnteut, Turcotte and Nenrnrers Ilote tltat "l ibraries are systc't.natically gathering
quant i tat ive data to r l reasLrre services,  bLrt  re lat ivcly f 'ew l ibrar ies are act iveLy assessing
the qual i ty ancl  e l ' fect iveness oi ' t l re i r  prrbl ic service s" ancl  " the passive naturc of  these
evaluat ive techniqLres" (e.g. ,  infbrnral  f 'eeclback) shoulc l  be a poiut  of  concert t  in t l te
professional comntur.rity in lrght of effblts to engage nerv aucliettces ancl to clevelop
nelv setvices.n

The Turcotte ancl  Nen' ln lers rel lor t  inci icatcs t l ra l  dtr l iug the f i r 'e yeals betrveen the

Cullen str,rdy and the ARL survey. special collectiorrs l ibrarians clicl not systerlatically
assess user services and cont inLred to Lely or ' l  thei f  l lercept ions of  Ltscr sat isf i tct io l t

instead of  evaluat ing outcomes.
As the ARL sulvcy foLrrrc l  to bc typical ,  t l rc UlCl  Spccial  Col lect ions Lrni t  long l tas

used vis i to l  and corresponclence logs to l lcasurc usc-.  Tl tesc logs t -ccot 'c l  col lc 'ct ior ts
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accessecl ,  houls of  v is i ts lo t l re-  r 'ear l ing roou.r ,  r . rsers '  inst i tut ional  at f i l iat ion,  at td soure
infblnrat ion about lesealc l r  to l t ics.  These stat ist ics are quant i tat ive ancl  g ive a bload
clemograplr ic a1,g1'y is ly of  u 'ho is using UIC Sl tc-c in l  Col lect ions.  The st t t ' r ,ey of  UIC
Sl leci l l  Ccl l lect ions us! ' rs \v i ls  cou( lucte( l  to accrue fbLrnclat ional  c lata fbr  n ieastt r ing
user sat is i i rct ion ancl  to guic le 'service pl i r l rn ing ancl  l t r ior i t ies.

ll'letltodology

Tlre survey instrun.rcnt  in r \ppc'ncl ix I  iucorpolatecl  c luest ions raisecl  by UIC Special
Col lect ions stal f  and loosely aclaptecl  c luest iotrs f l 'ont  ARL's LibQUAL+ st t rvey.  Ac-
colc l ing to thei l  Web si te.  "LibQL'AL+ is a sui te of  selv ices t l rat  l ib la l ies can use to
sol ic i t ,  t rack,  uur lerstuncl ,  aucl  i lc I  u l )o l ]  r rsers '  opiuions ol 'service qur l i ty"  on to l r ics
of service,  in lb lntat ic l r r  contfol .  unr l  l i [ r ra lv ls place.e Also l re lpf i r l  in cortst lLrct ing
thc UIC's sufvev \v i ls  i .ur  ou- l inqsLr lvey I )ostc( l  by the WashingtoLr Strr te Universi ty
Libraries.r" Br.rt br. 'cause. nEffi l i  r i l{ i  r ior \\/ashiugton State sulveys fbcusecl exclLr-
Sive 11,e11 spccial  col lect ions lncl  l le l r ives.  t l tey n,ere consul tecl  fb l  st lLrctural  features

ancl  insl t i lat ion onl1, . ' l 'he. \ rchi . ,  l l l  \ l r ' t r ics ' lbolk i ts \ \ 'as uot avai lable at  the t inte of
t l ie UIC Special  Col lcct ions suive)/ ,  but  p lonr ises to plovic le archiv ists r . i , i th instru-
nteuts fbr  col lect ing conrparxt ivc c l r t r . r r  Wc- testecl  a pi lot  s i r rvey or1 a gr 'oup of  f ive
UIC l ib lar i l ins,  acaclenr ic plol 'essiouals.  unr l  stuclents t i rnr i l iaL rv i t l i  special  col lect ions
lcseurch ancl t lre survey questious \\,ere a(l justecl lbr clarity as a re'sult of the f 'eeclback.
The stucly t l ren r i , rs Lcviet ,er l  anr l  a l rp lovecl  by UIC's lnst i lut ioual  I tevierv Boal 'd for
protcct ion of  hunlrn sub- jects. ' fhc ust ' r 's  o l 's l tecial  col lect ions at  the ruain l ib lar l ' rvet 'e
subjccts o1'  t l t is  stuci1, .

\ \ /c sent a l ink to t l re sLr lvcv,  t rs ing Sulvcf  iVlonl<ey, to E-nl i l  ucldresses col latecl

l lo l t  lcar lc l  reslsters uncl  rc ' t r rotc lc lcfc l rcc c l l r t l t  lb lnrs col lef f i i lor  l8 nionths betrveeu

Jarrul lv 2007 and. lune 2005. l tenrotc 'use is colr tact i r tg UIC Special  Col lect ions v ia t l re

Qucsl ionl)oint  "Asl< u Liblul iun" sL- l \  ice ol ' through cl i lect  E-nrai l  c l t t r ing the st t rvey

tinie pc-riocl also were invited to lesponil to l lre sufve)'. ThT sr-ri\ct-tvns active Jutte
18. l ( i08,  to . lLr ly 10. 2008. Oi 67 I  invi t l t ions,  72 n 'e le le jected bccar-rsc of  in i 'a l ic l
l l -n l r i l  uclc l lcssc.s,  n i r re rcci l t ie uts ol) ter l  out .  and l -15 peclple t -esponclccl  lbr  i rn c lveral l

-lEl i f f ie f l r rc ol '1J.1 l lc . r 'ccnt .  O1' thosc t lk ing the survL'y.87.(r  pelceut conipletccl  i t .
' f i re contplet iou rates lb l  s l lcc i f ic  quest ions shor.r ' t l tat  t 'esponclents tvere select ive iu
ansr i 'e l ing c lLrest ions (see Appencl i . r  I ) .

The sr,r lvey lcsl toncleut c l ! 'ntogr ' r l )h ic is s i r t r i lar  to thL- t lser c leniogl ' i tphic,  rv i th 67.5

l)erce ut  of  those ans*,er iug t l re survey not alhl i l tecl  iv i th UIC- ' ( rv l r i le alound 69.8 l tercent
o1'UIC SIrc 'c ia1 C'ol lect ions us! ' rs r . r re norr-UIC).  Eighty-three at td one-hal l ' l te lccut of

respoudeuts Lrscd UlCl Sl teciul  Col lcct ions l ive or lbr i 'e l  t in ies in t l te t rvo pt 'evioLrs yeat 's.

Al l  UIC Sl teci l l  Col lect ions uscrs.  fe! :u i ( l lL-ss of  i lge oI  i l ts t i tut ional  af{ t l i i t t ion,  wele

ir l , i lc 'c l  to pul t ic i l tate.  We in io i i rcr i  sLrb. ie 'cts t i rat  Prr l t ic i l tat iot i  tv l ts \ 'o lLut t0f- \ 'ancl  t l tat

l l l  lusl tousc.s rvoukl  lcntain conl i t lcnt ia l .  St t rvcys l )onr I lar t ic ipat t ts ut tc ler  the age of

l l l ,  horvever ' ,  u,etc r l isc l i rc lc( l  b!-c l iL lse r i l ' lnst i tut i t tnal  Revicrv Boarcl  pol ic ies lcqt t i r ' -

int  l ta lent l l  c \ )usel t t  lb l  the s l r r i i . \ 'o1 'c i r i l t l le r i .  a stcp c leenlecl  otr ts ic le the scope of  th is

l ) i l f t icul i l f  pt 'o. jcct .  No l l r l t ic i lxr i i t  \ \ ' ls  i ls l ic . l  to plovic le race or genclc ' r  infblntat ion.
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Dnta r,r,ere stot.ed in a ;rassn,or.<l- l l rr tcctccl on-l ine sul ' \ ,c),  aPlt1 icat ion (Su rvey Mon key)

rv i t l i  no i re lsorraI  ic lcnt i f icat jon uurrrbcls , , '  f f i t . .

I lesults uud I)  iscussiort

Tlre c lata \ \ 'ere aggrcqatecl  arrc l  1 ' r rese ntcr l  i r '1 1c\ tu i l l .  ta l rLr lar .  i r r rc l  r : r 'aph l i r rurs,  Rcport-
i r rg rvas by perccntage of  sLrb. jccts arrsr icr i r r - r  a part icLr la l  qucst ion.  Data rvclc ccr l lated
by r"rser group, i .e. ,  UIC nncl  r r t ln-UIC uncler-r . r raciuir tcs.  UIC anci  non-UIC gra( luate
stLrclents,  UIC ancl  non-t l lC t i rcul t l 'ant l  stal ' l  .  i r r r lcpcrtr lent  lcsci t lchcrs.  and l r ig l i  school
stuclents (qLrest iorr  5) ,  aud analyzecl  to c letcrnr i r rc issLres ol 'p l i r l r t t 'y  inrportunce to use rs
in eacl i  g loup ancl  ovcral l .  BecaLrse of ' thc age rest t ic t ion.  n lost  fcsponscs frorr  h igh
school studellts were cliscarclccl. To bctter selvc local-ar-ca lri-eli school-agecl stuclents.
a gloup that rvc ic lent i f l ,as core const i tuertcy,  a f i r r ther targetecl  study is i r r  orc ler .

The sLrrvey c lata provic lecl  i r r {brrr ia l ion aboLi t  t l rc necr ls aucl  c lesires ql ' r 'cscurelre r ; , ,
rusing a special  col lect ions l ibrary.  Rcslronclcnts inr l icatecl  t l rat  l ib lar iaf i?nr l  a lchiv is i ls , )
i r rst i r rcts lcgul t l i r rg scrvice ale.  fu l  the nrost  pr t t t .  soutrc l .  Tlrat  is . . l r f f ie r t ta jo l i tv  of
rcsl- lonclenls fc l )or te( l  sat isfhci jorr  u ' i t l i  thc r t r r i t l i l r ' , r1-rc-scat 'c l t  r tssis luncc (S7.0 pcrccnt) .
access to the lcar l i r rg loorr  arrc l i i r r  col leci i r ) r ' rs (6f . .1 t ' t . raa",) .  photo drrpl icat ion and

l lhotocopying (-55.4 percent) .  i t t tc l  corrr . lcousncss of  stal ' f  (91. .5 l )cfcelr t ) .
Sor le of  t l re lcsul ts u 'ere Lrsecl  to i l l r - rnr iualc c l r rc ' : ; t ions o1' local  colrcer 'n,  such as the

cornfol t .  l ight ing.  ancl  noise level  o1-t i re L- i  IC, 'Spccral  Col lect ions readirrg looir .  Tlr is
repol t  h i - rh l i -u l r ts t l rose f incl ings rv i t l r  i r ro lde r  i r lp l ical ions ancl  apqr l icat ions l i r r  s l recial
col lect ions I ib lar ies genelal ly.

Uscrs \ \1ant I {orc Digi ta l  Rcsorrrccs
The srrrvcy askecl  several  c lLrest ions (12, 11*20.26,21) about electronic resoulces,

i r rc lucl ing u,het l rer  ancl  rvhy spccial  ccl l lect ior ts nratel ia ls sucl t  as rare books, photo-
graphs, and alchives shoulc l  l . re rrorc n i t le lv ar ' i t i luble as c l ig i t l l  surrosates.  ancl  n 'het l te r
fhcul ty- in i t iatecl  c l ig i t izat iou ol 'pr inrar-y sourccs l i r r  cor.r lsc le scr ' \ 'e s rr ,oulc l  bc useful .

Mole than 94 perceni  of  lespour lcnt-s iavorccl  acccss to c l i -q l t ized vels ior ts o1' l ) r ' in lafy
source nrater ia ls.  Ancl  rvhi le t l rc ovelal l  i r r te lest  in o1-1'er in-q s l lecial  col lcct i t lns nl l ter i -
als as palt of electronic cor-lrse reserves n,as a rloclcst 217.8 pcrcerrt. 80.0 pelcent of
runclergraclLrates and 78.6 percent c l l ' t i rcLr l ty arrr l  stuf f  lepol tccl  bcing ci t l rcr  sorrenhat
or very intelested in t l re service.  These ale t l re ar- td ie nces rv l to t radi t ional ly use course
reserves. Special  col lect ions l ibrar ians harre t l re olrportuni ty to provic le access to col-
lect ions c l ig i ta l ly  lor  asynchror lous c lass usc aucl  capi ta l ize on the expeft ise of  cor.rrse
reserves staf f  tbr  assis lance rv i th inrplenrcnlat iot t .

Uscrs \ \ tar t t  Lortgcr and NIorc Convcnict t t  l lorrrs
At the t inre o1' t l rc survey, UIC Special  ( , 'o i lcct ions ol ' t 'e lecl  lcaclrng loom lrorr ls N4on-

clay-Fl ic lay.  l0:00,rrr  4:30 nrr  arrc l  thc scconcl  Si t lu lc la-v of  each nronth.  I0:00,rr ' r -2:00
pNr. When askecl hon, the depaltnrent nright extencl hours (qr.restion l0), reslronclents
cal lecl  fo l  later rveekr lay hout 's anr l  expattr lecl  t i ,eekcucl  l rouls (Figure l ) .
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When asked to iclentify specific lroLrls that rvould rnake their resealclr t ime rnore
convenient (question I l), r 'esponclents cl"rose l:00-5:00 nur Saturclay as the most conve-
nier.rt t inre overall. Generally speaking, usels prefer to conduct l ibrary research in the
afieruoon and want some "afier hoLrrs" availabil ity on lveekclay evenings and weekencJs,

Faculty and statTancl unclelgladuate stuclents iclerrtif ied l:00-5:00 tv on rveekdays
as their  urost  convenient t ime; indepenclenl  resealchels prefbr l0:00 nu- l :00 pn on
Monclays and Sattrrclays; ancl glacluirte students plet'er after 5:00 prvr or-r weekdays and
l:00-5:00 nrvt on Saturclays.

Cournrents ti 'onr lesponclents inclLrclerl, "longel hor,rrs lbl out of town researcher
rvould be much appreciatecl," "nrrybe u l 'erv ntore Saturclays cluring histofy fair (De-
cerrlber througli FebrLrary)," "o1)en on every Saturclay when school is in session," "any
additional opening lrours rvoLrld be berreficial for nre. I usually only have a week or
two to get ls nruch lcsealch i lone in l  short  per iocl , "  ancl  "given the necessary s lor .v
pace of this kirrd of lesealch, MOST repository l iours are too short." While 67.6 per-
cent of l 'espoucleuts ackrrorvledgecl that the current lrours were sufficient to corldllct
their lesearch, r 'esponcienls clesiretj to lral,e nrore'houfs to better accorntlodate their
scheclules. Stuclents lvorking uncler the pressul'e of assignnrent clLre clates and tlaveling
t'esearchers lookirrg to rnake the most of leseat'ch allorvances especially fblt a desire
fol expanclecl houls.

Basecl  on user ' lbeclback, UIC Special  Col lect ions extendecl  hours on Wednesdays
to 7:00 t,vt, aclclecl an aclclit ional Siiturclay (now,olren the seconcl and lourth Saturday of
the ntontl i) ancl changed Saturclay houls tl 'om l0:00 rtrr-2:00 pn,t to l2:30-4:30 ppr. The
adcl i t ron c l f  SatLr lc lay al ' tc lnoorr  hours provecl  especial ly successful .  The departrnent
lcconrplishecl schc.rlLrlc chuusc's rvit lr cxistirrg stafFaucl budgets and also benefited inter-
estecl stal ' l 'mcmbels b1' o1'leling sonlc anroturl of l lexibii i ty in their rvorhrveek loLrtine.

Open ear l ier  on
Satu rdays

4e/o

Open ear l ier  on
weeKoays

Stay open later on
weekdays

32o/ol5o/a

Stay open later on
weeKenos

33o/o

lT igure l :  Prcl 'errccl  t i rnes l i r r  c, ' r r r - . ; i r . i r , . i i  r . r ' l r i i i r rg roonr hours.
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Users \ \ /ant  Knol ' lcdgcablc l . , ibrar iarrs to Corrncct  Tlrcnr rr ' i t l r  t l rc In lbrnrat iorr
Thcl 'Nccd

Most uscrs (85.3 pcrcort)  saic l  thc,r , 'ncrc solrrcr l l ra l  lo vcr ' ! 'sat is{ jccl  t ' i th thc qLral-
i ty of  leference assistance thcy reccivecl .  One'usct 'conrnrcnted on t l le inrportarrcc ol
research assistance in helpirrg to c levelop ic lcus c lcn nlreu a lcposi torv 's col lcct iorrs
nr ight  not corr ta in t l re spcci l ic  i r t l i r rnrat i t r r t  l l tc  usu' t 'sccks.  Tlr is r rscr said,  " \ \ / l rcrcas

the actunl  c lata I  r ras lookirrr :  l i r r  coLr l i ln ' l  hc l i r r rnci .  r 'orrr  s la l ' l ' ( l l r loLr-glr  " , ' \sk a Li-
brar ian")  l i rLrncl  sonrc othcl  c i lcrrnrstant ia l  in l i r lnrat ion lh i t t  l tc lps rrc strcngt l rcn nry
theoly."  I r r  fact .  99.2 pclccrr t  o l 'uscrs consic lcrc i l  i t  a ve r .y i lu l )o l tant  (89 8 pcrcerr t )
or  a sonrct , l tat  i t 'n1-rct  tar t t  (9.3 Pe rccnt)  sclv icc l r r  have a l ib lur iarr  i lns\ \ 'er  c l t rcst ious
about t l tc 'col lect ions.  This f incl ing suglrcsts t l r i r t  le ly inr :  too l reai ' i ly  on staf '1 ' r r ' i thout
a c lecp krtorv leclge of  the col lect iorrs to cover publ ic service ar-els is not s ise.  I f  such
nonexl ler t  staf f  rnust  ' "vot 'k in l rubl ic service afeas, l l te1,  11111t1 t re t la inecl  to evaluatc
when exper ' [  assistance is neeclccl .

Ref 'crcncc'service u 'as ic lerr t i { icc l  as nrorc inr | ( ) l - la l r t  t l r ln l taving I l ro loetrP-r ' i r r l  scr ' -
v ices,  c l ig i ta l  i r la-qing ancl  p l rotor:rapht, .  o l  rv i ie icss lnternet colmect ious.  Neverthclcss,
users \\ ' f lr ' l I  trnnrecliatecl svsterns fcrr sonre se rvices: 76 percent lcportccl inte rcst irr ou-
l ine forr ls i i r r  rcquest inr  p l r r l tocol . l ics or ot l rcr '1 iu;r l icat ion sclv iccs ancl  77. '1 pct 'ccnt
expfesse( l  intcrcst  in on- l inc lornrs t i r r  rcqr icsl inu col lect iorr  r ratc l i l ls  to Lrc ret l ievccl
in aclvancc'of  arr  on-si i i ( i t . . l r rst  i rs ()u- lnrc f i  r r r l ing aic ls havc great l i r  increaser l  the
cl iscovelatr i l i ty  of  col lcct iorrs arrc l  lcar l  to a lcss l ib i ' i t t ian-r , - rccl iutccl  cxpcr. icncc tbr  t l re
rcsealchcr.  r r rcrrc rout i r re orr- l j l :S sL'r ' \  i rc t l l r  l rs i rc l i ( ) l ts  ruav bc harrc l ler l  br ' l ra laPnr lcs-
sior l r lo lstrr t icrr t  sf  i r l l . lcrrvf lu plolessi t r r r l r is  l ( )c()nccntrr le c l ' l i r i ' ts  t r r t  i r r - t lePt l r  lesculc l r
consLrI tat iorr ,  i r rs l ruct ion,  anr l  out leaclr .

Uscrs Want N' lorc Arr forrorrrv i r r  Crc:r t ing $111'1 'ogatcs of 'Col lcct iorr  l { : r tcr i ' . r ls
Special  Col lect ior . rs at  UIC clocs not al lon'  sci l :selv icc photocopl , i r rg.  Uscrs i t t 'c

requi lecl  to f l l l  out  photocopy reqLrest  1 ' lag-s (kcpt t i th t l re nratcr ia l  r i , i th in thc lb lc ler ' )
u ' i th thei l  narre.  lhc- ccl l lc-c( i r r r r  name. bo; i  ancl  l i r l r l t - r 'nuurbcrs.  arrc l  a br ie { 'c lescr ipt ion
of the i tenr to bc copiecl .  I ' l rotocopie-s cost  S0. l - ' '  pcr pa-r :c (raisct l  t r r  S0.15 pcr 'prruc i r t
2009) arrc l  the copics are r laclc Lry stLrclcnt  rvor l is l '5,  usLral ly n, i t l r in 24 hoLrrs.

Tlre l ib lary hor.rses a plrotogL'aphic serviccs c lcpartnrcrr t  t l rat  of fe ls hir :h-qtral i ty
photo dupl icat ion serviccs \ \ , i th l ) r ' iccs tarr .e ing l l 'onr Sl0 lbr  a pr int  to Slz1.5 l l r l  n
high-resolLrt io l t  scal l  to be usecl  fbr  coniruerciai  pulposes (pl ice inclucles a onc-t i l l le
l icensing f 'ee).  Scans lbr  scholar ly arrc l  nou;rrol i t  uses lh l l  into t l re S20-Sr l0 r 'unge.
The photogral th ic scrvices c lepar l r .nent 's pol icy is to con.tplc lc orclc ls in ten business
days. Survey responcierr ts reported a rrroclest  lcvel  of  sat ist i tct ior t  n ' i th t l re pl iccs t rncl
the turn-around t inte fbr  these services:  5,5.4 I )ercel t t  u. 'ere sat is l rccl .  l ( r . l  l tc lccrr t  * ,e le
dissat isf iecl ,  and 28.6 percent could not rate (quc'st ion l4) .  Hor i ,cver.  i1 'g ivcn thc c l ro ice
to photocol ty,  l thotograph, or scan nratel ia ls t l tcnrselvcs (quest ion 12).83.5 I )ercenl
responclecl  posi t i le ly.  u ' i t l r  orre survev rcsl ' rorrc lot t  conurcnt ins.  "casiel  p l rotocclpvinr:
means less t imc in the l ibraly-ntore c l ' l lc icr t t  t tsc ol ' that  t i lue."

Basecl  on survey resul ts and plact ices bccott t i i rg nrole rv ic le ly acloptecl  by peer
inst i tut ions.  UIC SpeciaJ Col lect ions uol ' l l lorvs:ronrc scl  l ' -service plrotoglaphy ' f i l r

re l 'e lence ol 's tudy l tuf  poses. [ rut  ouly 'a l lcr  r rscts i l ] 'e l ra ine( l  to I t l r rc l le t l re uratct ' ia l  at tc l
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sign an agreenrent to conrply u ' i t l r  cclpvl ig l r t  lar i ,s.r :  Tlre c ie partnrcnt is evaiuat ing the

leasibi l i t l ,of  l l luvic l ing scunning i . ln( l  l )h() tocopvinu eqtr ip l t te 'n l  l l l  leqLr l i l r  p0trol l  Lrse.

Users \ \ /arr t  Fasfer Proccssing to l tc.r 'cal  " l l i r lde.n" Col lect ions,  r \s Wcl l  As De-

t . r  i  lc t l  l i i  n<l  i  n g A ids a nt l , . \ccu rate '  Crr ta log l l .ecords

Wlreu askecl  r r ,hut  a lc ' t l rc nrost  conspictrotrs burr . ie ls to concluct ing special  col lect ions

rese'arch, bot l r  the backlog of  unl t rc icessc'c l  col lect ions ancl  nr is leading ol  lorv-qual i ty
f incl ing aicls ancl catalog lecolcls rvele the nrost l-rcquently ci tecl (qLrestion 9).

Conrnreuts such as "not l<no*, ing r i ,h l t  the col lect ions i l re,"  "so nrany special  ccl l -
lect ions r l latel ia ls ale 'h iddcn. t t t tc l t t l t ioge-cl  at tc l  t t l ik l tc l rvt l  b1'anyol le othel ' th i ln t l le
at 'chiv ist ' , "  i tncl  " i f  sonlet l t ing is not l<uur i ' r t  to the stal ' l 'o I  the reseafchefs because i t
isn ' t  descl ibecl ,  i t  is  a lmost nonexisteu[""  r 'evcal  lesearchels 'c leel t  cr . r r rcern that there
is a rrother locle ol 'ur tprr lcessecl  nr i l t ! ' r i i l l  l t lckc 'c l  ur i ,u) ,  th l t  n,oLr lc l  cont l ibute to their
lesclrch.

At the sanre t inre,  usels wi lnt  to be i rb le to ic lcnt i ty inunecl iately nrater ia l  rv i th in

col lect ions relcvarr l  to their  lesclrch ancl  to be able to use I incl ing aic ls and clatabases
to in lo l rn l l re i r  resculch plans. l r r  at lc l i t iorr  to t l re coucern about hic ldeu col lect ions,  the

sur ' \ey cuptulecl  u sr 'nse of  thc c i i l ' l ' icul t l , resealchels have f lnding t l rc t iure ancl  nroney

lbl  t rave' l  to leposi tor ies.  Surve\,resl lonses rei ,eal  again aucl  agaiu that  any selv ices

t l t t t  crn inclel ise t i te el ' f ic ienc- i , i rn i l  u l ' io l r l l rb i l i ty  of  cortr lLrct ing lescalch ale rrceclet l  (ct .

quest ious 8,  l0 I2.  l ( r ,26,29).  Dct l i ls 'd l incl ing aic ls ancl  other incl ices al lorv lesealchers

to ic lent  i  l  y  renrotc '11,  lnci  p l io l i  t  i  zc I 'c levi l  nt  i  r r  l i r lnr i r l  iot t .

Untcl l tunatelV, t l te c lcsi lc l ' t r r  l i rstcr  ptoc! 'ssir ts ol .h i r ic len col lc 'ct ions is at  oclds iv i th

the repol ted neecl  to l  c letr i led l inr l ing aic ls ancl  o lhc ' r 'pnthlrnclels,  ancl  th is cclnl l ic t  of  te ls

l  r r r )st  t foubl ing conundlLrnr l i r r  i i i r l l i r - i l rns urr i l  urc l r iv is ls.  ln " i \  Srrrvcv ol 'Researche rs

Using r \ r 'c l r ival  Nlater ia ls."rr  Greene i r r r t l  Nle issnel  sct  out  to c l iscover ' l rorv to process

arclr iv l lcol lect ions iu a nrolc t inrc lv t i ishion. rvhi le provic l ing usels rv i th nppropl iatc ly

det l i lecl  f incl ing l ic ls.  Thev posi ter l  that  "nrt l le proclLrct ,  less plocess" (MPLP) shoulc l

be t l re goul  o l 'proce ssinu urchiv ists,  cr) l rc lu( l ing " i r r  uornral  or  typical  s i tu l t ions the

physical  ar l i lngcnrcnt ol 'nr l te l ia ls iu arcl t ival  sror. l l )s i tncl  r .uanuscl ipt  col lect ions shoulc l

not takc'pl i rce belon, the ser ies level ."rr  f l te-r ,  c i r - rotecl  a lcf 'erence archiv ist ,  " l  c lon' t

th ink rnost rescarchels culc l r t . r rv l  col le 'c i iot t  is  u lntngccl  o l  c lescl ibecl ,  .  .  .  Al l  thcy cale

lborr t  is  I inr l ing the Ib ldel  hclr l ings t l r l l  h i tve urerninq fol  ihc 'n ' i . " r j  \ \ /hcn l i rcet l  wi lh

processint  c lc 'c is i r lns lor  r :o l lect iLrns t l r i r t  i r lc  nol .  ' 'nolnl t l  or  typical ,"  sr-rc l t  as pclsonal

l )apcrs ol ' l t fo lu i l tent  pc-ople iv i t l r  l r ish rL 'sclrch or nrol)et i l ry val l te .  Jearuret te ]Vlercer '

Sabre l r rd Susln l - lunrbufgL'r 'nrr( le l r  cu. ;c lot ' i rpplv ing i tc 'nr- level  c lescl ipt ion.  ln soure

instunces, th is higheI leve' l  , . - r i 'p |0ccssir tu el in tc ' r i t tcc barr i ! ' r 's  to l iccess ancl  easc t l te

n,orkloacl  on re fbfct ice stuf f  ovel  t in ie.  ancl ,  thct 'e i i l re,  may be the nrost  cosref l 'ect ive

ancl  t i  nre-e thcicnt  l ) r 'ocessi  i rg c lccis ion. ' ' '

Nl  in in l r l  c icscl ipt ive sruncl l lc ls l l rv i r '  t ree n iut l r lenrentecl  at  thr '  L ibraly of  Congress

Lo cxpccl i tc t l tc  ret luct ion oi lur . 'b.rol<s bleklogs. ls fepoftecl  bY l ) ! 'auna l l .  Mut 'cLrtn.rr

l {econrrreudut ion 2.1.2.-1 i r r  "On t l rc l lc 'cort l :  I {epol t  o l ' t l re Libraly of  Congress Wolk-

ing Cloup on t l re Futulc of  13ibl iour lp l r ic  Cort t lo l"  states "C--onsic lc ' r  c l i f l -e lent  levels

of  c l tu loging anr l  p locessir)*s l i ) l '  i , l i  i ' r '1)dS rr l : tat 'c  i r t t t l  uuiqu.-  t t ta l ,e l ia is,  del tcncl i l rg

on i r rst j tL i t ionul  pr ior i t ics unci  inrpul t r rncc iur( l  polent ia l  usc o1' I ru lcr . ia is,  ivhi le st i l l
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fo l lo lv ing rrat ional  s lanclarcls anr l  pract iccs."  t . l 'hc Libr i r ry of 'Cougress reco{.rnizcs that
not al l  bool<s crr  col lcct io l rs alc cfc i l lc i l  cr l rur l :  sorr tc rv i i l  scc nr()rc r . lse 11r ' r11 11111gl 's l t r rer '
t inre.  With a goal  to reveal  l r ic lc lcrr  col lccl ions.  arrr l  L is i r tg i l l ) l ) r ' l is i r l  ancl  subjcct  c-rpcl t isc.
special  col lect ions l ib lar ians arrc l  a lchiv is ls s l roLr ld applr ' )css c letai lccl  c lescr ipt ion tcr
those col  lect ions t l rat  arc rrnl i i<cl1 to leccivc hishel  levcls ot ' r rse.  Ol 'coursc.  th is begs
the qLrest ion of  horr . '  to r t ta l<e sLrcl t  c lecis ions t t l - rctul  P() tc i t t ia l  t tce.

UIC Spccial  Col lect ions lcccnt lv l ras i r lp leruerr tct l  a col lect iou : rsscssnrelr t  r lutr ix,
L.rasecl  on the Archiv ists Toolk i t  nssessnrcnt nrocl t r le.  to systet t tat ize plocessirre pl ior i -
t ies basecl  on t l re c locunrcntary qual i ty arrr i  polcnt ia l  use of  the recorcls or 'pupels.  Arrr l
u,hi lc UIC Speciai  Coi lcct ions 11115 nl loplet l  r r tar t -v i \ l  [ )LP Iract iccs.  sucir  ls  l i r l i t i r rg
le- fb lc ler i r rg and cleat ing col lect ion- lcvel  r lescr ipt iot ts lo l  unproccssecl .  i t  shoukl  l re
kept in nr incl  that  rv i th nr in i r la l - lcvel  processirrg anci  gfcater discovcrabi l i ty .  the onus
of c lctai ler l  scalc l r ins is orr  lhc lc lb lencc urchiv ist . ' f  l rc t inrc involvccl  in rr lnr in is lcr ing
a col lcct ior t  ovcl  t inrc s l roul t l  f i rc lo l  i r ' l l r r  i r t ' lccssi t t : : - icr  e l  r lcc is i r , r rs.

Users \ \1arr t  i l lorc Col laborut iorr  rv i t l r  l , ihrur iarrs to Dcvclop Col lccf ions
Strryc),  takcr.s r i 'c ;c asl<ccl  tp s l tar .c.  ip 1l1q j1.  orr  r l  r i 'c t rc ls.  lhe i r  v is iou r l { 'an i r leal

spccial  col lect ions c lepar l r lcrr t  (qucst io i r  29).  1""1 l r r1,  r 'e i tcratecl  thc i r rportance of
courtcous, knorvleclgezrble stal ' f ,  c l ig i ta l  col lcct iot ts.  cortveuicnt  l tours,  j r t l 'cr l r t tat ive

f incl ing aic ls,  ancl  l iberal  access pol ic ies r , r ' i th l 'crvcr ' ru les.  lnterest ingly,  sorne sufvey
takers explc 'sse( l  a l r  interesl  in n 'or l< i r rg rv i th l i l . i ' l l iar ts t t , 'c lcvelop col lect ious.  Thel '
reportecl  t l rat  subjcct  area strcngt l rs s l roul t l  bc bLr i l t  upon to ruar inr izc t l re Lrsel i r lness ot
resoufces. The i r l l tur tauce olsub. iect  s;rccial ists t ' i ts  strcssecl  so t l rat  t l tose clevclopiug
col lect ions."voLr lc l  be iu turre r , r , i t l r  lc le" 'ar t t  scholalship.  Col laborat i r lu bet*,ect t  f lcul ty,
inclepenclcnt  rescarclrers.  ancl  l ib la l iarrs lnt l  utc l r iv ists also rvorr l r l  a ic l  in ic lcnt i l_r , ing
potcnt ia l  c lonors.Uscrcxpcl t isccoulc l  bcsorrs i i l  l i , r ' r r l r l l ) . t ry i r r r i t in-uresczu'chet 'stobc
part  of  a col lcct ious cou'r l l r i l tec 'o l  aclv isor) , r roLi i r .  l i r l  insfut tce.  Arrc l"  the potent ia l  fbr '
stuclents ancl  schcl la ls corr t t ' ibtr l i r rg conrcnt arrc l  ctrnlcxl  l i r r  spccial  col lect ions s l rould
be cxl t lorccl .  As statecl  i r r  the Marcunl  r ' ( jpof t .  " - [ ' l rc resLr l ts of  fvcnclor-crcatccl  nretadi t ta,
social  netrvolk tagging, ancl  c l ig i ta l  oLr. ject  c lescr i l r t iorr  bv anrateur enthLrsiasts]  arc fhr
rnot'e l ich and lclbust t lran coulcl be irrrviclerl by any single l iblary cataloging n'clrk.

Librar ies can al t (1 shoLr lc l  take advarr tasc o{-strch nrctuclata creat ion by c l thcr ' .  both to
avoid clulrl ication of el-f irt atrcl to rccltrcc ctrsts."r"

Uscrs Do Not Want ' futor ia ls
There lvas lnodest interest  i t r  special  ' " r ,or l<slrops ancl  onl ine tutof ia ls (quest ion 27).

The sulvev asker l  aboLrt  interest  i r r  t ,or l<slrol-rs i t r r t i  l t r to l ia ls on rarc bclc lks:  t t tar tuscr i I ls
ancl  archive col lect ions;  l thotogral t l rs l r rc l  rnaps, nlrat  to exl)ect  r i ' l ten c lo ing rescat 'c l i
in special  col lecl ions;  l rorv to use a f l r r r l ins i t i r l :  ancl  l to iv to eval t tate l t r i r t rar l ,  sor- l rces
fol reseat'clt valtre. The toqtic that 

-tarrrcrecl 
t ltc- trosl Positive ovelnll t 'csllousc-lion

to Llse a I incl ing aic l -generatecl  only a 50 perceutr5()  pet 'cet t t  spl i t  betrveen intet 'estecl
ancl not interestecl.

Whi le overal l  resl lonse to rvorkshops ancl  c.r t - l i l re tutor ia ls la lgcly was negat ive (Fig-

ure 2).  the survcy sug-uestecl  selecte( l  g loul- . f f r ighl  bc aucl iences tbr pal t icular types

of instruct ion.  Tlre sulvey s l ror i ,ecl  that  t l rc i r ts i ruct ional  i t t te t 'ests ol 'unt lcrgracluates
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Figure 2:  Ovcral l  infe ' rest  iu rvorkslrops and tutor ia ls.
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I j igurc 4:  Fncul t l 'anr l  staf f  i r r tcrcst  i r r  uor l ts l ro l ts artd tutor i i r ls .

d i f fer  1 l 'onr those ol fhcul ty ancl  s la l ' l  (Figulcs 3 aird 4).  For instance. wlr i le 44.4 per-
cento[al ]  uuclerglacluates(25percentol 'UlC.(r0pet 'cento1'norr-UICun(lefgfa( luates)
trre intelestecl  in orrJ i r re tutor- ia ls on e",aiLrai i r rg yr i r r t l t ry rcsor.rrces for  resear-c l r  value.
oniy 18.9 percent o1'nl l  lacul ty anr l  stal ' l 'a lc i r r tc lestccl  in such tutor ia ls.  Anrong UIC
l 'acul ty ant l  studcnts,  thele is nroclcst  intercst  i r r  arr  or t - l ine tutol ia l  about using f incl ing
aids,  rv i th s l  ight ly nrorc interest  f ronr unclelgrar i r - raf f rv l ro usual ly are lcss farr i i l iar
wi th archival  research t l ran other user groups. Discover ing a lack of  interest  in cel ta iu
types of  instruct ion' , r , i l lsave stal ' f  f i 'or l  q lsvgioprrs ploglanrnr i r rg thnt  rv i l l  not  at t ract
a good aucl ience. When cor.rs ic ler ing r leve lopirrg tutol ia l  l ' r rosranrninrr  l ibrar ians ancl
archiv ists should consul t  lv i th the pert inent audiertce about t l re i r  i r rstruct ional  r reecls
and specifically nrarket t lrat plogranrnrirrg to tlre targetecl [rsers.]t '

Users Cencral ly arc l lappl ' \ \ /ork iug rv i t l r i r r  ihc l )hvsical  Corr l i r rcs ol 'S; lccial
Col lect ions and Associatcd Pol ic ies arr t l  Proccr lurcs

Although a few conrnrents sr . rch as,  "nrofc i ratural  l ight ing r ,voLr lc l  be extrenrely
helpful," "use of polel corcls on tlool creates fire ancl tripping lrazalcls," ancl "coulcl
use l lore [outlets] for laptolrs," an a\/eragL- o1'(r2.1 percent of responclellts were very of
sonrewhat satisfiecl with the l ighting, ternlleraturc, noise level, f irrrritule, ancl electl ical
or-rtlets in the reading roorl.

Whi le sorne responclents expressecl  a f i 'ustrat i< l t t  rv i th t l te uurnber oFlules or lack
of r . rnderstarrding of  the rules governing the use of  special  col lect ions,  the major i ty of
lesllollcients rvere comfortable rvit l i  thcnr. While 8-i.3 lrclcerrt of lcsponclents reportecl
satisfaction lvith the assistance fronr staf'1'thcy leceived,77.4 percent u,oulcl l ike to

Facul ty and Staf f  Interest  in \ t /orkshops and Tutor ia ls
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i  lb l  leqLrc 'st ing nlr te l ia ls to be ret l iever i  in uclvance of  a v is i t  to the

i '<- le l  to lb lgo sonre ol ' t i re l ibrar iun-urecl iater l  p loceclures.

Co rrclrtsiorr

In t l rs ' l ls t  ic ' r l , , r ,c,rrs.  sPeci t r l  col lcct ior ts l ibrul ians hi tvc nlrc le s igni{ icant progress

tor i 'a l r ls  exlrancl i r rg access lo coi lect ions lncl  acloPt inu niore r i ,e lcor.ning stanclarcls of
pLrbl ic selv ice.  Dl iveu by l ibr l l iuns i r r r t l  l i lchiv ists i r t tent  on pLrshin-u infblmat ion to

the'  l rubl ic,  technology has sigrr i l icant ly aich. ' t l  t l r , . '  r .uclr : '  lc t  of  c l iscoi ,er iug alchival

col lcct ions.  r i ' l r ich oncc leqtr i r .e-c l  soplr ist icatccl  lescalch ski i ls ,  access to the Nat ional

Union Catalotr  o i '  ManLrscl ipt  Col lect i i - rns.  or '  publ ishecl  b ib l iographies,  ancl  pat ient

col lc-s l lont lcnce'rv i t l t  rc1-rosi to l ics.  ln lb l r l i t t ion l tbout col lect ious now is c l issent inatecl
bloacl l i ' in locnl  l rbraly cr ta loss,  union catalogs sr. rch as Wol lc lCat,  ArchiveGl id,  and

Alchiycs USA, ancl  c l iscoyerable throLrgf i  Cooglc alc l  other I ] t terpet ss3r. . l r  crr , r"rec

Neve r theless,  in 2003 Duniel  - l l ' l is tef  \ \ / rotL ' :
"Many l ibr-ar iuus sul) l )osc,  s1 l iopc' .  t l rat  i t  ur t  jor  shi f l  in staf f  at t i tut ies

lras proclucecl  larc bool< col lect ions nncl  l ib l l r iuus f i r l  nrole r i ,e lconr ing to

cal lv tu 'c-nty- l i ls t -ccntt i r ' - i ' fc i . r ( l ! ' rs th l rn thci l  o l r l .  oLr l - r l i lc latc lc l )ut l t ion

irrrpl ic 's. , . \rr1,1111g tr ' l ro n', ,r i ' l<s in lhis l lc icl  ntLrst [rc 'ari ,ulc t l rrrt  lcurl i ' rs l ln,e

long |euu|clccl  st l r l ' f  us in i r i ! ) r 'const i tLrcnts t r l ' t l rc l i r rnr ic l i lL l i l i ty  anr l  |cILr l -

s ive nc-ss ol ' r rany lu lc-  l roo] i  col lcct ions lurge ancl  srnl i l .  Norrcthelcss,

stal ' f  non' lc lays I ) r r ' ic f  to bcl ie vc th l t  the i r 'o\ \ , l r  at t i tu( ls 's ale tvclconr i t rg

luncl  th l t  r r ' i l t lc . rS l r l rvc not icccl  unr l  lp l t t 'ove ol ' th is change."r l

I t  secnrs then. t lur t  pcrhaps speciul  coi lcct ious l ibral ians have not rnacle enough
progfess in achieving the levels of  sclv icc 'ut tc i  access that Lrsels desire.  Not only nrLlst

spr- 'c ia l  col lect ions l ib lu l i l r rs provic lc 'uscr-ce'nterecl  scrvices ancl  inclc 'ase access, but

they also l r . rust  inrprove custonlcr  s! ' r 'v ice s l<i l ls  to crL ' i i te a t lu ly rvelconr i r rg lesealch

entr i lotrntcr . r t .  To extenr l  l - r 'a ister"s obse'r ' r ,ut ion.  l ib i l i l i l rns ancl  l lc l r iv ists nrrrst  leconsic ler '

a l l  o l t i re uleus ol ' thci l  lor ' l<, l incl  ob. je ct ivcl i ,  lsscss i l ' thc neecls of  users t l t r ly  a le being

nrct  ancl  i l 'svstu 'nrs ale l i rnct ionir ig l rs c l ' l ic icrr t lv  ls  Possiblc.
l ly  inrploving sc ' r ' r  iccs Lrrsc ' r l  orr  thc strrr iv ol 'cr ist i t tg use r .s '  le e 'dbacl<,  i t  nray be pos-

sible t t l  lcc lucc balr iers lucct l  by cuucl l t  i . ln( l  l )otcnt i i . l l  i r r rc l icr tccs.  Fol  instr . tncc,  basecl

c)n sur\ /ey lesrr l ts urrd colrotrolr tcd b) ' r r ' i l ( l i r tg roonr ! lsc stat ist ics shor i , i t ig l r igh-traf f ic

t r r .ncls,  UIC Special  Col lect ions expunr lct i  ptrbl ic houls to inclLrcle oue eveuing a lveek

arrc l  un l r t l r l  i t iorral  Sl tLr l r iuv i l  ln()ul l r .  u l t i r latc lY incre'usir tg ouf oi len hoLr ls by I4 hoLrrs

a uronth.  l 'h is rvas done bv s i r i l ' t in i :  scheclules and cl ic l  not  acl( l  exl)ense, s l rorv ing that

snral l  charrges to inrprove servic.-s c i rn be clone rv i th l i t t le or r ro aclc lecl  cost  to c lepal t -

me'nts.  Saturclav l ioLrrs,  iu plr ' t ic t r l l t r ' .  l l tve l ) r ( tvcu popul lu '* , i th stLrclc 'nts w,olk ing on

l- l is tor ' -y Fl i r 'p lo. jects.  ucneulogists.  und orr t -o l l tc ln 'n rc 'sc- l r lc l tc ls,  incl t tc l inu uu i t tc leusc

in f i rst- t i r r re ol 'onc-r i l r lc ' - r , , ,1. ,  t ,scrs.  \ f f i , I lmi  l t rs be. 'n c 'nthusiast ic,  l tncl

v is i to l  loss s l iorv th l t t  thc lc l i l i r ig r ' ( ) ,onr ( iLu r ! r !  i r . idct l  l tours rs t rsc 'c l  l ls  l rc l ' i i l \1 as the

lblurci  sclrcclLr lc.  so th l t  r rsc hl ts in. ' r ' , : l l : . ' l i  i i ts t r ' l i i  t , l 'n tcrc ly shi l 'Led.
' l ' l te sLrrvey,  t lut l r  a lst l  l t ts  l . - . i  s l i i . i  1!r  j . . i l r i111j  r te iv in i t iu l i i ' . -s l t  UIC Libr l r rv.  sLrch

l is tht  l tossibi l i t l '  , r1 'o l ' l i l i r rg elccl lo i i i r :  sun'osl tes ol 'pr i r t t i r lv  sL)urce tnatel i l t is  t ' ia
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electrorr ic course resel ' \ 'es.  UIC Special  Col lcct iorrs recent lv l ras crcatccl  cotu 'se-sl tcci f ic
lesc'alc l r  sui( les usirrg the LibGuicles coir ter ' r t  nralragetrcnt  svstelr ,  to al lor . , ,  s l r . rc lcnts
ancl  i r rstruct<.r 's  reaclv access l ( )  tools crrstonr izct l  io t l tc i r  lcscarch ncecls.

Tu responcl  to users 'c lesi lcs lo havc i r rpLrt  on htr i l t l ing crr i lc 'ct i r r l rs i inr l  to l rar .e ul tPlo-

cessccl  ancl  ot l rcr ' "h ic l r lcn" col lccl iorrs rcvcalccl .  l i l r r i r l i r tns s l rould corrs ic lc l  c l ic i l izat ion

l t l t l . jects t l rat  potent iu l lv  s ' i l l l r lve t l rc l r r rs l  inrpaci  orr  rescarclrcrs 'nol l<.  Fol  instunce.

i r tstcacl  o l ' l t l i t r t r r i r tg t l ig i t izal i , ' r r  i t l r , . jcc ls i r i lscr l  r r t ' t  i :  c l i l3cl ior t 's  sr l t r t i t ic  t l t l t ' i lc t i \ ' r - t tcss.

l ibrar iarrs s l toulr l  evalrrale oycl l l l  c() l icc l io i r  r rsc anr l  consrr l t  rvr th l lcLr l tv or ol l re l

stakelroic le ls to devclop a c l i r : i t izat iorr  l ) foglrnl .  , \ r 'c l r i r  is is anr l  l ibr .a l iuns l roru UIC
Special  Col  lect iorrs l i . r rnrccl  an aci  l roc wor.k i r tg r : r 'oup rv i th thc r l ig i t izat iorr  l ib lar ian

ancl  nrctaclata cataloger to l l l i t r l r l izc scl ics- i ln( j  ccl l lect ion- levcl  c l ig i t izat iou lor  our
n' lost-usc( l  fesc)urces, ancl  havc Lreen cl lan ing on facrr l l l 'ancl  stur lent  srrb. ject  exncrt ise

for rnetaclata creat iorr .  Facul t l ,  r r rerrbcrs also are plaving a la lger rolc in pr ior i t iz ing

pfocessjng aud catalogiug dccis ions.  to bct ter  cnsLlrc l l tc  l ib la lv 's lo lc ' i r r  supptrr t inS

the research ancl  tcaclr ing r l iss i t rn t r l ' I i rc t in ivcrsi l r . .

I t  a lso is i r t rportant 1o nr l intain colrs istcnt  t 'c l 'e lc l rcc s lu l ' f ing b1, l rbrar ians ancl  l r lchi-

v ists knorvlecl-scablc about their ' l ronte col lect ions ancl  Ianr i l iar  r i ' i t l r  sub. ject  lesealch

tcch l r  iq ue .  Tlr  is  l , tca I  l< nou' lcr lgc inclc ls i r rg lv nt i rv l -c i  t r ; ro l tant  i  l ' t  he nr in i  r r ra l -Pn,ce-ss-

ing rnor lc l  l i r r  r rosl  col lcct ions is l r l , r l r lcc l .  l )L ' ( r i r ls( ' i l r r ' l rurr lcn ol ' ic lcn1i l ' r ' inu sIcci l rc

inf i l r r lat ion rral ' l i r l lnr t l rc l rc lv i lv  on rr- ' lc icrrcr :  st l l '1 . ' l ' l rc  bcncl i t  lo lcsculchcls nrav

bc u,ol th al locat i i rg rnor.c hotrrs io rc{crc i rce rrs I r 'occssins l racklo_qs i r r -e r t -c l t iccr l  urrc l

basic hncl ing ajc ls ol  c l t l log lccorr ls i l fc  i lut  on- l ine.  Frr lu le rrscl  sat is l i rct ion st t id ics
s' i l l  shon, the value o1'ncn'  processint  arrc l  servicc stat tc la lc ls.

User sulveys ancl  o l l rer  r lethocls ol 'cvairr i t t iorr  ancl  assessntent can hcl l )  -special  col-

lect ions l ibrar ians bLr i lc i  selv ice nroclels t l rat  atc cost-cf f 'ect ive ancl  user.centefc( l . . lust

as teachefs asscss le i l rn ing outcoi les l tv gathcr i r ig t i i t ta f r lnr  gracles.  tcaclrer c- \ 'a lua-

t ions,  ancl  other nrctho( ls.  l ibr l r ians i r lso can usscss l l tc i r  valrrc i . )  lsk ins uscr.s i l ' thcv

arc gct t ing rv l r r r t  t l rc-r  l ree{ l  holr  lhe l i [ r lar '1, . . \  r :oor l  p]acc to st i r r t  is  w' i t l r  thosc special

col lect icrns l ib la l ies that  onlv sather uscr fcecl l ruck i r r f i r rnral l l , . : r  Special  col lcct io i rs

l ib lat ' ians s]rotr lc l  qal l rcr  r rscl  o l - r in io i rs i r rc l  i rsscssi l tcr t t  i l r rouglr  f i r l r ra l izccl  l rc l l ro( ls

suclr  as conrnrcl l t  calc ls.  sulvcvs.  o l  i i - .cLrs r : loul)s urt t i  l tn 'c rn Place adnr i r r is t lat i lc  buy-

in tbr  apl t l l , ins the fcsul ts.  On a local  lcvel .  thelc ' , r 'oulr l  be' tan-qible berref i ts to users.

Ancl ,  i f  s l tc,c ia l  col lcct io l rs I ibral ians t 'crnt  a step l i r l thcr ancl  publ ishecl  t l re rcsul ts of

their  usel  studies,  t l te prol issiorr  n 'c lu lc l  Lrcnt- l i t  as a u l t t l le.

proi). +uvoJ
AROUT TIIE,.IL'TItOR: Valerie Harris lrolcls a nrastc\ ' 's cleslee from the Univelsitv

of  I l l inois at  Urbana-Chanrl .n iurr .  i l raclrr l r fc Scl tool  of  l - ibrurv I r rd Inf i r r rurrr i , rn Scicrrce.

Since 200(r ,  she has coorcl inated rear lc l  scrviccs at  t l rc 'L in ivcrsi t ) 'o l ' I l l inois at  Clhi-

cago Liblaly,  Spccial  Col lect ions ancl  Urr ivcls i t r '  : \ rc l t ives Dcpartment.  I - ler  lescarch

intcfests i r rc lLrr ic the use an( l  users o1'spcci l r l  c() l  lcut i ( ) r ts.
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. .- l l t l tatt l i - t  l -S'urv(,1'  Otrasl ir t t t .s i t t t l  Sttt t t t t trr t-) ' / l r ' . r / / / / . f

Qtrcst iotr l )  . ' lpl tro.r ir t tulcl . t ' l torr, t t t(rn-t ' t intas l tuvc 1'uu ttscl Spc(iul Collcc' t iotts/

Lit t ivarsit . l ' , ' l r t ' l r ivas i t t  l l ta l t t tsl  ln '() - t 'curs, ci l l ter ort-si le, or rett tolaly

r iu l l -r t tui l  t tr  t l ic.-Lsl;  o Lihruriutt  rc.f  t :ratrcc scryic'e?
I '15 (97.9 pcrt 'cnt) pcolt lc wlto sturtcl  l l te survcJ,uttswered

t l t is  qt test ion.

3 (2.1 l)arL'atlt) sl;i1t1tcl tltis qrrcstitttt.
(r2 t-12.i i  l ) ! ' fcent) fcsl)on(lcnts fL' l)ortc-cl usirru S;rcci l lC-ol lect ions/

Univc ' r 's i tv Archivc-s 2 5 t i rncs c lu l ing the last

t \ \ '0 yei l fs.

i9 (- l ( ) .1 l ) r ie int)  r . . 'sponr lc l r ts le l r t l l tc i l  Lrs inu Spcci l r l  Col lect ions/
i - ' i l i re ls i i r '  . ' \ tc l t rves. jLtst  oncc c lLr l ins the last

L\\ 'O \ /Lrr lc.

9 ((r .2 l )L ' rccnt)  fc l ) ( ) l  ter l  t rs ing Spcci l l  L 'o l lect ionsiUrr ivcrsi ty

, . \ r 'c l i i r  r - 's  I  l -  l ( )  t i rnes.

f i  ( - i . - t  l )c lcent)  r 'c l ) ! ) r ' l r ' r l  t is ing Sp. 'c i l r l  Col lect ionsrUnivels i t ) ,

, , \ r 'c l r i r  es (r- l  0 t intes.

7 (4.8 l ) ! ' fccnt)  r ' r 'por ' tcr l  r rs i r rgSpeci i r lCol lect iorrs/Universi ty

i \ r 'chivcs urorr-  t l ton 20 t inres.

I  ( t - l  Pcr-ccnt)  c i tLrsc "ulhr--r . "  r r , r ' i t inLt  " l  r luvs in onc n 'eel i . "

Orrc.st i t t tr  2) Ir t  tr l tu! t , i i . t ' . \  l t (rr(. t :ou i t ! 'L 'L,s.rL, i l  l i1tt , t : iul  Col luc't iotts/L!rt iyersit" l ' . l r-

t '  I  t  i  r  t ' . t ' l  l '  I  i  i , . t  t  r ' , ' ' , ' .  1;, :  !  |  !  i  t  i  t  t  t  t  1 ;  1 t  I , i ' .

lJ7 (99.- i  l t t t ' t 'att t)  1tt ' r t l t l r  ryi to srttr t( i l  l l r t ,sttrra_1't t t tsrrare l

l l r is  t l t rast iot t .

,  (r ,  l ) t t ' (cnt) ski l t l tat l  t l t i .s qtt tst iun.

99 i ( r7 pcr,cnt)  l rs l ) ( )n i lJr i  l l rut  t l iev l rcce ssc-r l  Spcci l r l  C'ol lec-

t ionsi  [ - ]n ivcls i t1,  i \ r 'chivcs iu pcrsorr .

10 (41 .6 pe fccut)  r 'esponclcr l  t l ra l  L l rcy lcccss Sl)ecial  Col lecl . ions

Univeis i t l . , \  r 'ch ives by E-ntr i l .

3(r (2-{.5 l)rfce ui) r 'L- l)orl .cr l  i rdccss b,v tclcpltone .

2i  (  l -5.6 pclce nt)  icp()r tc( l  lce e ss l )v c ' le ctr . ru ic relc lencc scf  v ice

sr ic l ' t  us r \s l< l  L ibr-ul iun ol  insl i rnt  nressage.

,- ;  13.- l  j rc l i  - 'nt)  le i l r ) r ' t . . !  l rc( ' r 'ss l ry in l i ] .

Otttst iott  - i)  l l ' l t ic l t  t t . f  t l tc l tntt l  L; lL'Spacirt l  ( t t l l t t ' t i rnts/Lirt ivar.si t_y.. ' l r t  l t iv 'as Dc-

l) (t rl t t t a n t s tl t t .t' o ti r t.t r r tt I I J' t r s t' .fi t r r t.s c it t' t l t ?

l l7 (91.-) t  1) t , ,  t ' i : i t i  ; ) i ' r i l ) i !  ut tsrrart i l  l i r is  t l t tcst i0t t .

I  (- ,1 !)t t 'L ' t ' t t t)  . i i ; i1t1tai l  I l t i . t  t1t i . 's! i t t t t .

109 (71.1 l )crce nt)  r 'epol te c l  t is ing the c lcpurtnrcnt l t  the I { ichard

.1.  I ) l lev Libr l r -v ln l r in l ib lary) .

i1 (21.1 l te lcentJ leslront lcr i  t l t i r t  i l rc 'y \ \ /ere l iot  sulr ' ,  i rs rr 'sL 'arc l i

\ ,  - l : j  i f i l l lsr ictct l  |eruote Iy.  . ' .g. ,  by E-nrai l  or

i  r ' i !  I  ) l l ( ) l lC.
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4 (2.1 l rc lcent)  rc l t ( ] i  1c(!  l rs i r :g l i rc r lc l ra i l r rcnt  l t  the I - i t r larv
ol  thc I !cul t l t  Scicrrces.

- ,1 ( l  0 l tc lccr ' r t )  r 'cpor ' lcLl  L,s i t ts bo1lr .  a l  l l rc l ) l lev i l t r l  ! le.ul t l t
Sc i , - 'n( ' ( rs I  i  l r r t  l iL, 's

Qucstiort 4) , . ly( .1'ott  l8 .1'errrs olt l  r tr  oit lct l '

l l8 (100 l tct 'ct ' tr t)  l tcolt l t  rr trstcrct l  t l r i .r  qtrcst iorr.

141 (97.,r  pclccnt)  ansr, ,c l t -c l  ve s ancl  u c le al lorvcci  to cont i r r r re
s, i t l r  the survc\ , .

4 (2.7 l lc lcent)  unsrrcrccl  no aucl  wcre c l i r .cctc i l  to t l rc exi t  pagc
()1 ' l l rc sul  \  u\ ' .

Qucstiort 5) ll'ltut is 1'ttttr stutrr.\?

I26 (8- i . I  ptrcctr t )  1t t 'oJr l t '  orrst t ' t ' t .c t l  t l r is  11 r t t :st i t t r t .
))  (17.9 l tart 'ctr l)  .r ' l ; i7t1tavl l l t i , t  r l r t t , ,r l i t tr t .

+O i : i .7 pclccrr t )  pcopic i r icnt i l lcc l  t l rcnrsclrcsas an incicpcnt lcrr t
fescafchcr. '

l l  (1S.1 |c lc.nt)  i r lcr t i l l r r r l  l l tcrrsclrc: :  l rs non- l - l  lC l lcul tv or
s l tr l'l'.

l9 (15.1 pclccnt)  i i lcnt i f le i i  r l rcrrrsc- lvcs as Lr lC l i rctr l l r ,  of  st i l l ' l
l7  ( l i . -5 pcrcent)  idcnt i lLcd t l te l rselvcsasaUlCsrn( luatcstu(L'nt .

l6 ( l ) .1 ; rerccnt)  i r lcnl i f lc t l  l l rcntsclr  es as a norr- t i lC .sfa( l t r i r tc
slr l l , : l r i .

6 (1.1 pct 'ccnl)  i r lcrrr i l ' icLI  lhe tusclvcs i rs "ot l rcr ' . "  incirrr l ing
"a i  t r  nr  r r  i . - " ' r ' r r . rc l i  t  t rs { i rcLr I  t r , . "  arr t l  "aut  i ror ' . "

- i  ( - l  t )  |c lcenl)  i i l , : r r t i l ic-r i  l l rcntsel les us a [ - i  lC'rrnr lcrgmrlul te.

- i  ( - i .0 pctccrt l )  l , lcnt i l lc i l  t : , : t lse l ' ,  cs l rs l  nrrn-[- i  I ( . '  Lrrrr lc lqmcltur le .

I  ( - - ' t  pcrccnt)  i r lcr t i f lcr l  l l tenrse lvcs as a l r igh sclrocl l  stucicnt .

Qrtcstiotr (t) ll'lrut i.s 1'ottr.ficll of stur!t' (,r u''cil rt.f irtlcrasl?

l-10 (87.8 pertctrt)  l tcolt lc utrsn'crcl t l t is qtrast iort.

l8 (12.2 pcrctnt) skipltcl  t l t is t lucsl iott .

Resporrses fel l  i r r to ihc fo l lorv i t rg arei ts:

t - , .S.  h istory ' .  ge nclal  (11.3 pcrccrr i ) :  ru i .  i r rc l t i tect t r r .e .  ancl  ur-brrnisrrr  (  l  ( r .9

l terccrt t ) l  r i tcc.  ethrt ic i l \ ' .  i t r r t t r israt iotr  {  l0. t  |g1'cc '111):  Chicagor '1ocal  l r is-

tory(10.81)cfcclr t ) :gerrculou., ' ( l { - i Ig1g9111) l lu l l - l - lotrsc. . laner\rk lar ls.

social  \ \ ,of l i  ( ( r .9 pr ' rce'nt) :  \ \ 'onrcr 's i tnd gcnt icr  st t rc l ie 's (4.(r  pcrccnt) :

ot l rcr  ( -1.(r  i )c lccnt) :  Ul( ' i r is l r , rv l i r r r l  l r l tu in ist t ' l t ion ( l . l  pclcent) ;  t rans-

l lor tat ion (2.-1 1-.s lg.- ' r , ; ,  cciLrc l l ion (1.- l  l rc lccnl) .  l i tc latulc unr l  la ic books

(2.3 pcrccr l t ) ;  r l le dic i r lc  11.-1 pclce nt) ;  socirr lo- 'v (1.-5 pcrcelr t ) ;  pol i t ical

anr l  econorr ic l r is tor 'y,ol 'Clr icaso (1.- i  1tc ' r 'ccnt) :  l ibr i r ry iurc l  in lbr i lat ion

scicncc (  I  . , i  l lc t 'cel t t ) .

Qrtcstiotr 7) In .1,s11v c-rpcricnce, whtil doc:i t!tc IilC Sltcc:iul Collcctiorts/tlrchivas

Dapn rl ttr crtt rlo tvc | | ?
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125 (84.4 percettt) people ctttswered lhis question,
23 (15.5 percettl) skipped this quesliott.

Responses f 'ell into these cntegories:
hel l t f i t lness or lespurrs iver)ess of  staf f  (53.6 percent) ;  t i rnel iness of
responcling to l latrolr neecls or inqLril ies (23.2 pelcent); types, qLrality,
and aflbldabil ity of service's (20 percent); descriptions of and access to
holdings (16 pelcent) ;  qLral i ty ofcol lect ions (10.4 percent) ;  p leasantness
of environnrent or lesearcli experieuce (6.4 percent); cannot evaluate
(5.6 percerr t ) .

Questiott 8) I{hut itnproventenls do 1tqt11 tltinlt lhe Departntenl atukl multe?
104 (70.3 percent) people unswercd this quesliort.
44 (29.7 percent) skipped this questitttt,

Responses f-ell irrto these ciltego[ics:
clrange nothing (18.3 pelcent); plocess ancl make accessible rnore col-
lect ions (  I  6.3 pclcerr t ) ;  i r lprove l i rc i l i t ies (  I  I  .5 percerr t ) ;  expand hours
(9.6 percent); clevelop collectious (6.7 pelcent); irnplove or ofler n.rore
services (6.7 percent); improve timeliness of lesponding to patron needs
or inqrri l ies (4.8 percent); ofJbl rnore cligit ized prirnary solrrces (3.8 per-
ceut) ,  i rnplove the helpf 'u lness or le 'spousiveness of  staf f (3.8 percent) ;
ciull lot Late (3.8 percent).

Question 9) In y11yv opinion, wltst is lhe single iltosl conspicuous borier to cott-
ducting reseurclt irr special collectiorts tlepurtntents here ul UIC or
elsewhere?

102 (68.9 percettt) people urtswered this question.
46 (3i,.1 percutl) skipped this qucstiotr.

Resporrses f -e l l  i r r to t l resr, '  c l tegor ics:
lack o{'orquality of f inding aicls ancl catalog recorcls (16.7 percent); hours
(12.7 perce'nt); cost ancl t ime to travel (10.8 percent); none (9.8 percent);
pirblicity ancl cornnrLrnicirt ions aboul collections ancl holclings (9.8 percent);
special lules ibr acccss anrl use (8.8 percent); lack of cligital access to
primary sources (6.9 percent); no self-service photocopying or photogra-
phy (5.9 percent); staffhelpfirlness or responsiveness (5.9 percent); cost
or t iureliness of photocluplication services (3.9 percent); facil i t ies (2.9
percent); copyri-qht ancl other restrictions on Lrse (2.9 percent).

Qtrcstiott 10) tlt lhe Richurtl J. Dulelt I-ihrur1t, thc Spccittl Cullectiotts untl I\niver-
siry Tlvgllivss l)cpur!ntcttl's reuditrg rooilt curre,tily is open to visitors
MortilnJt-Friduy, l0:00 .nr-4:30 t,it unl lhc secottd Sulurday o/'eaclr
trtrtttllt, l0:00 su-2:00 r'tr, IJ'lhe l)eportnten! b,ere to lettgtltcn or
cltanl;e tlta reutlittg rttottt hours .fbr puhlic use, wltat woultl be most
use.fitl fitr l,otr rcseurclr rtacls'/ Itletse cltoose no ntore thotr three.

93 (62.8 percent) peoltle attswered tlris questiott.
55 (37.2 perce ttt) skipped this quesliort.
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-11 (-5()  5 |c l .ccnt)  r .cslrr , .nr lcr- l  l i ta lstaving () i_rer. t  la lc l . t r t r  rvcckcl lvs

u ouir l  l ,c  r rost  r rscl i r l .

- i7 1, ;O .s PCrcclr l )  r 'csIc111lgi l  i i l t l  s lu l i i tg oIs11 jx lL '1 r , r t  wccl<cnr ls

nouic l  i tc  ntost  uscl i l l .

l l  (14 T pclcclr t )  l 'cs l . r1r111lg1l  that  bcirrg {)pcn olr  SLrnr lav t 'oulc l
i-rr- nrost uscful.

21 (1? 6 Pc' 'ccnl)  r ' t 's I i r111ls1l  t l r l t  ope'nirrg c 'ur l ic l  r rn \ \ 'cL. l i ( l i lvs

rror i l t l  l tc  r r rosl  Lrscl i r l .
( r  (6. i  l lcrcclr l )  r 'cs l rot t t lcr l  t l i l l  opcnir t r  e l l r ' l  ic l  on Saturcluvs

r iotr l r l  bc r 'n()st  usc. l -u l .

f l tcrc r l 'crc - l9 cornnrcir is.  incirr t i ins:
" lot tgct  l r t , t t t 's  l i r t ' t r r r1 ol '1o' . r ' i r  tcscrt tc l tc l  l r ru l t l  l rc nrtrch alr I r 'cc i l tc t l " :
" l  c lo rrol  lcc l  i t  is  l l t i r  lbr  ntc t ( )  lns\ \ ,c l  as I  lnr  l ( ) t  a l iequenl  usetr ' :
" r ' r - r i tv l rc a lcu' tnorc Srr t r r r t lavs r iu i i ls  h is lor ' - r ' la i r  l r lcc Icb)" :  "6pcn qrr

c let-r '  Sl t tLt t t l t tv  t i  l tcn scho(,1 is i i r  : :cssion".  "ol( i lv  l i ) f  ntc.  but  l t r ( )bul t lv
s lucleuts I rccd longer SatLrrulal ' l roLtrs":  "Arrv aclr l i t  onal  o l lcuin-g hoLl fs
r i 'oulc l  be bcncl ic ia l  t i r r  t lc .  I  usLr i r l ly ,oniv l r i lvc u ucek () l - t \ \ 'o to gL-t  i ls
t t t t tc l t  i 'cscirrc l t  c lor tc in i r  s l ror l  Pcl iot l " :  "Ci i r  en the rreccssarv s lo l  pace

ol ' t l r is  k i r rc l  { ) l ' fcsculc l r .  \ IOST rc1-r , rs i lo lv l ' t i ru ls ulc torr  s l to l l " :  "As ln
i )ut-() l ' - [o\ \ ' i rcf .  c\ tc l r i l in l ]  l roLr ls in genclal  \ 'oul( i  01)\ ' iouslv l tc l l t  r lc
l lore.  l rut  shrrLr lc ln ' t  bc r lonc i r l  l l rd c\ |cnsc of  b ls ic ol tc l t r t io i ts" .  "Cln-

l ) ( ) l  Ct)r l l l r rc l l {  l ts  I  t tsc ) ' { ) t l l ' ( jc I i l l - l l l lc t t l  l l . t , t l t  lo l lg c l is t l l t tcc v i l  [ - r t ta i l . "

Qutsl iott  l l )  l l ' l tan i .s / l tc nro.t l  , . ' , , , , t ' r , ,1ir,r t l  ! i r t t t . f  r tr  ! l t t  l r)  t ' rntt t '  lo Spct ' i t t l  (_-ol lac-

Iio tts/.,1 rt'lt ives ?
() l  (1i- i .- i  l tcrcart l)  l t(() l t l (  nr istrtr tr l  l l t i .s qrtasl iort.

5,1 (- l6.5 1tct ' t t ' rr t)  t l i i l t l t t l  l l t is r l t t t :sl iorr.

An average of '  l ! )  people

(2- i . -s l )cfccrt  of  utr  avcragc ol '  75 rcsporrscs) chosc'  l rc ' f  o le.  l0:00 rrr

N' iorrc l r t .v Fl i t l i tv  as thc nrosl  cortvcrt ic l t t .

l8 pcopJc (29.0 I rc ' rccnt () l 'a) f  fcsponse s) c l r ( )sc bclbrc l { - l : (X) rrr  Sir t r r lc luv i rs nrost

c0l tYei t  ie n r .

8 pc-o1r le (22.2 pelccnt o1'3(r  lesponscs) chosc bc- l i r lc  l0:00 rrr  Surrc lur , .

An i tvet 'age oi-  30 pccrplc ( .10.2 Pcrccnt ol ' i tn t tvct l t l Ic  o l '7- i  t 'cs l r t ruscs) chosc I0:()()

' r r t -  I  :00 t ' r r  N' lonr l r r r , -Fl i r i r tv.

28 peop)c ( .15.2 pelccrr t  o l '61 rcsponscs) chosc l0:()()  , r r t  -1:00 t ' r t  Sattn 'c lay.

I  6 peopie ( '14.4 l tc lcc ' r t t  o l ' l ( r  t 'cs l - r t r t rscs) c l t ( )sc I  ( )  ( i r )  \ \ l -  I  :00 t ' r t  Str t r t lar ' .

At t  i t r  ct l tue rr l ' . i  I  pqtrplg

(4 1.0 percerr t  o l -1111 11,gf  i1 'g ol '75 rcsl . ronses)clrose l :00-- i :00 pi \ l  Nlon-

r lay Fr ic lay.

39 peoplc ((r2.9 ; rerccut of  ( r2 t 'esponses) chosc I  :00--5:00 t ' i r t  Satt t t ' r lav.

20 peolr lc (5-5.(r  |g1ss111 pf  l ( r  1s5pons.. ic l losc I :00 . .s:0()  pv Sun( la\ ' .

A1 arrer i tge o1'22 l tcpl t le
(2() . - i  l tc lcc ' t r l  t r l - l t t t  ar" . - ' i l t : :c  c l ' l .< t '15; .1r11scs) c l tosc , ,1 ia1'- i ; ( ) ( )  P\ l  \4() l t -
c l r t r '  l : r ic l i r r .
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8 peoplc (  I  2 9 percerr l  of ' ( r2 rcsporrsc 's)  chosc'  a l ier '  5:00 r ' r r  SatLu'c lay.

-5 peoplc (13.9 l tercent ol '3(r  t 'esl tor tses) chose al ier  5:00 r , r r  Sunday.

Thc rrost  couvenicnt  t inrc lepol tct l  l i rs l :00 - i :00 r , r r  Sutuldu\, .  rv i t l r  i9 l tc.ople choos-

i r t r :  t l t is  t i r r rc.
- l 'he top fbrr l  nrost  convcnicnI  t inrcs N lont l l r l  F l i i la, t '  l le-

l :00-- i :00 r , r r  N' londl , r ,  (31 c l rosc th is) :

l0:00 ,ur- l :00 t , r t  ' l 'Lrest i l_v (31) l

L0:00 ,ut-- l :00 r ' i r r  \ \ /er lncst l l iv  (31):  lLncl

I  :00--5:00 r ,u \ \ ' 'e . lnest l l ) '  (  l  I  t .

Qtrestion I2) ' l ' l t i t r l ; i t tg ul)t)ut. t ' () t t  l"L'7.L' l lE rescurt ' l t  t tccls, l t t t t t , i t r tereslel urc lou
itt the .fitIIorcin11'!

125 (,9J.5 ltcrcartl) l)col)lc rasltotttlctl to lltis qtrcsliott.
23 ( 15.5 l tcrcettt ,)  sl i ipl tal t l t is qttcst iott .

N4orc on-I  ine pl i rn l rv rcs()ul  ces:
I  I3 pcople ol '  I10 respont lcrr ls (9- l . l  l ) r - fcel i t )  sui( l  thcy rvoulc l  bc soure-
\ \ ,h i r l  to verv iu l t - r 'cst . ' t l .  s ' i r i lc  7 (- t .8 pcrcent)  s l ic l  t l ier , \ \ /ere ei thcr not
iutr ' r 'cste( l  or ' le lL t l re ( [ rcsLi i ) r ]  ( l i ( l  l l ( ) t  i t l l i ) i \ , .

O n- l  i  ne' c l  lss rcservcs o l '  1-r l i  nlr r '_r '  so r. l  f  c, l  lni . i  l  L ' f  i i l  l  :

43 ol '90 resport i icrr ts ( . f7.8 pclcent)  s i r i r l  they l r ,orr lc l  be soutcwhat to
t 'c t 'y  iute lestet l ,  n, i r i lu ' l ;  ( -51.1 pc'r 'ccrr t )  r i 'ere ei t l rc l  uot  iuterestr-( l  or  f 'e l t

t l te r lLrc 'st ior t  c l i t l  n, . r t  a l rp l r ' .

l )L ' f l l l iss ion l ( )  l )hr) tocol) \ / ,  l )hotogt i r l )h.  r ) f  Sci ln tn i l tc I ia ls yotr |sr-1 1 ' :

96 ol '  I  l - i  rcsl l t l r r r le i r ts ( i . i3. ,5 pelce nt)  saic l  Lhe,v rvoulc l  be sol l re\ \ , l1at  to

ve i ' - r '  inte lest . . r l .  rv l r i l . '  l9 ( l ( r . - l  l )e fccnt)  r i 'e le e i t l tc l  i ro l .  intc leste-cl  oL fe lL

thc i l t t r -s l ion r l i ( l  n() l  l l ) l ) l \ ' .

Ottc.sl iotr I-11 l lor sutis./ i ( l  ura.t ' t)u rt i t l t  t l tc t 'onr.f i rr t  t1l ' t l tc reudirtg roottt?

II  I  (75.() l tcrt 'att t)  l teolt lc raspott lcl  to t l t is qtrcsl iott ,

- i l  (25.0 l t tr t 'artt1 sl; i1t1tarl  l l r is qtrast i t t tr .

t -  ig l r t  ing:

79 ol ' I  I  I  rcsponclcn;s 1r 1.2 pcrce nt)  *crc solrru ' rvhut to ve-r ' l ,s l t is f lecl ,  8
(7.1 pc-r 'cr- 'nt)  r 'crc sonrcrr  h l l t  to vcfv t l issut is i rct l .  rvhi le 24 (2l . ( r  pe-rcent)

c()ul( l  n\) l  I ' i t le.

l  ernpelatrrr ' . ' :

73 of ' l l l  lcs l tont lents (6, i . f i  pr ' r 'cent)  \ \ /L- le sonre\ \ ' l r i l t  to vcly sat isf iccl .

l i  ( l l .S pr ' lcc 'nt)  \ \ 'e lc sr)urc\vhul  t r )  \ 'c l l  c l iss l t is l iecl ,  * 'h i lc  2, i  (22.5

l)e|c\- ' r ) l )  coi l lc l  t i i - ,1 | i l lc .

Noisc lcvcl :

7f i  o l '  I0!)  fcsl)( r r ( le uts (71 .( r  l rc lccrr t )  r i  e lc-  sortrcrvhut to verv sr t is f icc l ,  7

((r . - - l  l terccnt)  \ \  cfc Soir lu ' \ \  i l t t  t t t  vr ' rv i l iss l t is l lcd.  r r  h i le 24 (22.0 pelcent)

coul( l  nr) t  r i r ic .

Fr.r ln i l  r t rc;

70 ol '  I  l0 r 'esporrr lcnls tO j .6 lrct cL'nt) \ \ 'L-rL'  sonrc\\ ' ]) i l t  to \  L-r)/  sl l t isf ier l .
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l3 (  I  l  .S pc' iccnt)  r r .  crc sonrc* ' l l l l  to vcr ' ) '  c l issat isf lecl ,  t i , l r i le 27 (14., i

l le |cclr1) coulr l  not  rate .
l l lect l ic i r l  out lets:

-1 1 ol ' i0 l  1 'g5I .o1r1lg11is (3l i . l  l t t - rccrt l ) tvcle sonrcrr ' l ) l t l  Io vcl \ /  sal is{ lct i

l1 (10.1 pclccnt)  rvcrc sr t r i rcr i l l r i  l { )  \cr ' \  t l issat is{ lct l .  \ \h i ie 5- i  ( -5 l . l

l tc lcct t l )  coLt l t l  t to l  r t t1e.

Qucst i t t t t  IJ)  l l r t t t ' .sul is. f ic t !  t r r r . t ' r t r r  1vir l1 1t tv,  r , l , , t t , ' , l r t l t l i t ( r / i r t  r  , t r ' r ' f  i1 's ' .sL

| 17 (7().  I  l t t t ' t ' t , rr t)  l t tr t l t lL, rcsltott t !cr l  !o ! lr is tprcsl iorr.

-1 |  (20,9 pcrccrtr) sl i i l t l tct l  t l r i . t  t l r ta.t t iott .

Pr icc f i r r  l lh1r1i lc i r1t ics (S0. I  - i i ' i r1gc):
65 o1'11.1 rcsponclet t ts (- i7 pclccrr t )  saic l  thcv rvclc sonrerrhat to vcl 'y
sat isf iccl .  I I  (9.6 pclcclr t )  srr i ( l  l i rcv r i ,c sonrervh0t to vct ' \ ,c l issat isfrccl .
u 'h i le lS (33..3 pclccrr t )  corr l r l  l tLr t  fate.

l - in ie l iness of  photocopl ,  or t lc l  l r r l l j l lnrenl  (usrur l ly '  avai lablc bv next l rusirress da1,) :
( r i  o l '114 t 'esl tor tc lcnls (- i : .1 Pcrccnt)  s i r i t l  t l tcv ucrc sontcl l t i l t  [ ( )  \ 'cry

sal is l lc t l .  I I  ( I0.- i  1tc i 'ccnt)  s l id lhel  u 'cr .c sonrct ' l rat  lo vcr ' \ 'c l iss l t is f lcr l .
rvhi le i9 (34.? pclccnt)  crrrr lc l  n{r l  l ' l r le .

Pl ice lo i ' l t l totor:r 'aPlr ic i r l ig i ta l  i t r l rc lc1,r ' , r r l t rc l i r r r ts (Sl()  Si0 l i r r  Lr lC c() l lnr i l t i t \ , .

Sl0-Sl- i - :  l i r r .non, l_ l (_ '  r rscr ' : r ) :  i ,  r r l  l i l  r . tsIrrnr lcnts { lS.- t  l tc . r .ccnt)
\ \ ,crc sonrc\ \ 'h i t l  t ( )  \c l I  s i r t is l lc t l .  l . - i  ( l l . - f  l )cfcclr t )  r ic |c soi ] ]err lur t  1o

ver ' ) /  ( l issnt is l l t - t l .  l r 'h i ic  66 (-- i f i  -1 l rcfccnt)  coulr l  r r r r t  nr lc.

Tinrclrncss oi 'p l r r t tour i tp l r ic ic l is i ta i  in l tg in l - i  ord ' : r '  I i r l l l l lnrcnt  (L lsrrnl lv l ' i th in l ( )  l lusi-

rress r lavs):-17 ol  I  14 : 'esI t rnt le-uls ( l l . -5 pcrcent)  u,elc sor lerv l tat  to vefy

sal is l iet l .  I  I  ( ! ) . ( r  |c lcenl)  \ \ 'c fc srrntcu l rat  lo vcr.r ,  r l issat is{ lct l .  * ,h i lc  ( , ( r

( -57.c) pcrccrr t )  coLr lc l  n() [  r ' l tc .

Qttc.st iort I5) Hou,soi is.f icd i l r t . l 'oi t  t t ' i l l !  i l r( . \L'{r\ ' l }L'( ls r l f  corr iutt i trg t 'ott  r(scorclt

i t r S 1 t c t' i u I C t t | | c t t i r t t r.s /,-l r c ! t i t' L'.t'.)

I  l8 (79.7 l tercurt) l tart l t lq, rcsIrtrrr l t ' t l  to l l t is t l rrcst iotr.

-10 (20..1 l tcrtatt t)  , : l ; i1tJta1l l l r is r l tr t :sl iotr.

Relc l i r rg 11r1r11 1 |11t111 5 () l '  ( ) l r r ' r ' : l I  i ( ) r l :

6 j  o l '  I  l ( r  rcsporrc lcrr ts (-- i+ I  i rL ' rccnl)  saic l  thcv n 'e rc sorrel 'h l t  to ver ' \ '

sat isf jcci .2T (2i .3 l )cfccnt)  u,c lc sotncu' l rat  lo vefv dissir t is f lcc l .  ancl  l ( r
(22.4 pe'rcerr t )  coulr l  n() l  ra lc.

Eusc ol ' f iut l i r ru rnlr te l i i r ls :

7.1 of  i  l7 r 'csponcierr ts ((r3.1 l lcrccnt)  sai( l  the-v \ \ ierc sonre\ \ ,hal  to \ /er . ) '

sat is{ lc-d.  l2 (  18.8 l )ercr-nt)  rvet 'c sotncl  hat  to verv c l issat isf led.  aucl  2 l

(  1 7.9 1te |ce t t t )  coLr l t l  l to i  i i l tc .

Assistance l l  onr lc lc lcncc stal l :

99 ol ' l l ( r  rcsl-ronr lents (3.5.- l  I )c lccnl)sai t i  thcv n 'cre sonrervl lat  to very

sat isf ler l .  l ( )  ( ,3.(r  pelccni)  u c lc sonrclr ' l r l t  l ( )  \ ,crv r l issrr t is f led.  a i rc i  7 ((r .0

l rcrcerr l )  cot t lc l  not  Iatc.

Sl leecl  of 'nrater ia l  rc l r ' ieval  by stal ' l ' :

92 ol ' I1-5 rcsl-ronclcuts ( f i ( ) .0 ] lcrcrcnt)  sai i l  t l rc-r ,  l 'erc sonrerr ' l tat  lo vcr) ,



HOW CAN I  HELP YOU? 91

sat is l iecl .  8 (7.0 l lercc 'nt)  * ,ere sorner i ,haL to very c l issat isf iecl ,  ancl  l5

113.0 pelcent)  coulr l  l ) ( ) t  r i l te.
. , \ccess to conr l lutcrs ( l  publ ic tcrrninul  in le ' : rc l i r tg loour.  p lus u, i rc less uetwork con-

nr 'ct iou):  36 of  I  l3 r . 'spour ler t ts (3 1.9 pelccnt)  sr ic l  thcy u,c le souter ' r , l tat
to very sat isf iecl .  l4 (  12.4 l )ercent)  rvsre sourelvhal  to vefy c l issat ished,
ancl  ( r3 (55.8 percent)  coukl  l rot  rate.

Access to the rvirelc'ss uetr,r,olk:
2-i of I l2 resl:routic-nts (2 I .4 l)ercc'nt) saicl t lre_y n,c're sourervhal to vcry
sat is l icc l ,  l -5 (  13.4 pc'r 'cent)  rvele sorurvhlr t  1o very dissat isf iecl .  and 73
((r- i .2 pelcent)  corr lc l  r lot  l i l te.

Qtrcsliott I6) Currctrlly, wc urc opatr ltt usars.li'ottt l0:00 ..t.rt to ,l:30 t'.rt otr weclrduys,
utttl l0:00.t,tt to 2:01) r'.tr otr lltc sccotrtl Sulurtltr_y' of tltc ntorttlt. I'l/ere
lltcsc lttttts suJliciattt t(, conilucl l'ottr rcscurclr'/

100 (67.6 pcrcattt) ltaoltlc rcsltotttlcrl to tltis qrrestiott.

'18 (23.4 pcrcanl) paoplc sli ipltal t lt is qrtcsliott,
Ycs: 61 (67 perce'rtt)
No: 33 (33 pe-r 'ccnt)

34 rcspclrrclerrts (34 pelcent) conmrentr-cl on the houls, *,it lr 20 people
(5S.8 perccnl)  r r -quest ins thr t  the relc l ing tor-rnr bc ol lcn l ( l ( l i t ioual  houls
to nlrke rcseurch nrore c()n\ /c l l ie ' r t t  aur l  p loclLrct ive,  even i f  the e.x ist ing
lrouts r i 'c ' te srr l ' i ic icnt  t ( )  c()nr ' luct  thei t  past  lesealch plojects.  Conrments
include cl ,  " I t  * ,oLr1cl ]  br-  bet tcr  i t ' ; ,o11 1i ,s1s open past 4:30. I  expect to be
tusing nrul t ip le alchivcs l i r rd i f  the'y al l  have t l ie sume l0-4 hoLr ls i t  rv i l l
br 'h l lc l  to get to thern ul l . "  " l  l r lc l  to miss rvolk to c lo leseurclr  r i , i t l i in
t l rcse' l roLr ls."  "As l  stuclcnt  t l te houls rvele ok.  but  l0,rpr is a l i t t le latc
to ol)eu i rncl  . l : i l )  \ \ , i ls  to()  eul l -1,  1, . ,  c lose. N' lo lc ' rveekerrc l  t i rnc thnn just
oue Satur-c lay r .vould bc c lcsi lc 'c l . "  lnd "SutJrcicnt ' /  Ycs.  Couvenient? t . \ot
als,ays.  I tesculc l rc-r 's  nrrrst  at lupt  to l ib l r r r '1,pol ic ies.  You can' t  be open
24 hour.s a ( l l i_\ , ,  scvc'u duYs l t  iveel<,  bLrL I  u ' ish you coulc l . "

Qucslitttr I7) Bcjbrc.1'tttr lusl rrsel (otr-sitc rtr viu ltltotre, E-tttuil, atc,) Speciul Col-
lectirttts/.lrcltivc.; ltul .l'ott t'ictt'cil ottr lllch pugcs?

Yes, I

Yes. I

No. I

l2l  (8 l . l i  l te rc'att t)  l tcolt la resltott lel  lo l l t is qnesl iott .

27 (18.2 pcrcattt)  l tcttpla skippal t l t is qttesl iotr,

lookecl ut the- Web puues rnt l  ( l r- tr 'nrt i l rc( l  t l l t t  vou hacl the inibnnal. ion I rvas

looking fbr:  72 PcoPlc (- i9.-5 l te lcert t )  chose t l t is  aus* 'et ' .

lool<ed at  t l rc-  \ \ 'c-b paucs tr t r t  coui t l  i rot  lLnr l  thc in lo lurat iou I  rvas lookins lbr :  l7
pcople (  14.0 pelccnt)  chtrse t l t is  unstve t .

lool<e-cl  lb l  t l rc \ \ /eb puues, but \ \ / ls  uot  uble to locate thcrr :  3 pcople (2.5 pclcerr t )

cl tosc' thi s lns\v(-r ' .

No. I  d id not look at  the Wc'b plges: 29 peopie (24.0 pelcent)  c l tose t l t is  anst i ,et ' .
Conrnrc ' r t ts:

" l  lool iecl  ut  lhc \ \ icb l ) l lges lo see iv l t i t t  c .vtct ly Lhe SC/A \ \ 'efc,  that  I  have
irecu relc l lcc l  to in nrv lcsel i le I t , "  " l  louncl  t l te r \s l< the [ - i i r lur ian E-niai l
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aclch'ess," "sontetinrcs I f inc1. sr.lruetintes I clort 't," "ancl thcn I E-rriailed
the reference liblarian." "l foLrrrcl sotre itrforrrration," "l krtelv you hatl
sontetlring I coulcl use, but clichr't krrorv the exteut. f l] just irssumecl,
giverr  you hotrse the I - l t r l l  l - l t t t rse l l latef ia ls."

Question I8) l.lltot ge nerul irtfortttrtliotr ort lhc Spcciol Collcctiotts/Arcltives ltome-
pege d0 v)i l seek?

I l8 (79,7 perccnt) pcopla responded to tltis qucstiotr.

30 (20.3 percent) skipped this question.

Abouttheclepartnrent:  l loFl04peo1r lc(10.(rpercerr t ) responclecl  l r requent ly,5T(54.8
percent) responcled Occasionally, 36 (34.6 percent) resltonded Nevet'.

Locat ion ancl  hours:23 of  106 l reople (2 1.7 perccnt)  t 'espondecl  FreclLrent ly,56 (52.8
pelcent) responclecl Occas i ona l ly, 2l (.25 .5 pe rccn t) r 'esllon(lecl Never.

Vis i tor  inforurat ion:  2 l  oF 107 people (19.(r  perccnt)  responcled Flequent ly,  5 l  (47.1
percent) responclecl Occasiona I ly 

" 
3 5 (32.1 percen t) t 'esponclecl Never.

Staf f  c l i rectoly:  [ i  of  102 people (7.8 pcrcerr t )  resporrc lecl  Frequent ly,38 (37.3 pelcent)
lespondecl Occasiorral ly, 5(r (,5.1.9 pelcertt) rcspottclecl Never.

Ask a Librar ian (electronic rel 'e lence):  9 o1' l l4 l teoi l le (7.9 percent)  r 'esponciecl  Fre-
quently, 55 (48.2 percent) res;rortdr-tl Occasionally, 50 (43.9 percent)
responclecl Never.

T<l surrrmalize. location arrcl hclrrs lvere thc ntos{ sottgltt al-terof t lre general infblnration
about the clepartment, r,vhile the staff directory'"vas the least sought after.

Question I9) Do yns ttse tltasc ll/eh pttgcs luhout tlta collcctiorrsl?
I19 (80,4 perccnt) people respottded to this qucsliotr.
29 (19.6 pcrc:artt) skiltltcd tltis questiott.

Mantrscripts: I I o f I 09 people ( I 0. I percent) responcled Ft'equentlv, 54 (49 .5 percent)
resporrclecl OccasionaIly. 44 (40.4 pcrcent) responclecl Never.

Universi tyArcl i ives:  l3of  l l0people( l l .Spelcent) t 'espondecl  FleqLrent ly,59(53.6
percent) responclecl Occasionally. 38 (34.5 pelcent) responclecl Never.

Rare Books: l0 of 109 people (9.2 pelcent) resltcrttclccl Ft'equentlv,39 (35.8 percent)
reslrotrdecl Occasionally, 60 (55.0 pelcent) r 'esponclecl Never.

Photographic Collections: 8 of I l4 people (7.0 pelcent) responclecl Frequently, 55 (48.2
perceut) responclecl Occasionally, 5 l (44.1 lrercent) responded Never.

To surnrnarize, University Archives pages were repolted as the tnost used. ancl Rare
Books pages were reporte(l as the least f i 'eqtrently Lrsecl.

Question 20) llhat otlter.fbulttres o.f the lltcb site do you use?
I I3 (76.4 percent) people rcsponded lo lltis quesliott.

-ti (23,5 percant) slripltcd tltis qncstittrr.
Perrnissions and Fecs:

7 of  109 people (6.4 pelcent)  resl torrc lecl  Flequent ly,45 (4 1.3 percent)
respon clecl Occas iorral ly, 51 (5?.3 ltercert t) respottclecl Never.
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News:
2 of 104 people ( I .9 percent) respondecl Frequently, 28 (26.9 percent)
responcled OccnsiorraI ly, I4 (7 l .2 percerr t )  resporrded Never.

Onl ine Exhibi ts:
5 of l l0 people (4.5 percent) respondecl Frequently,39 (35.5 percent)
responded Occasionally, 66 (60.0 percent) responded Never'.

ln sumnraly. of these clrclices, Pernrissions aucl Fecs r:i,as the most freqr,rently r.rsed, and
News wtrs tl ie least f leqr"rently Lrsed, although Never was by far the most
popular resllouse to all t l tree.

Question 2I) I/ 'yttu huve usul ucollecliou,tt it l  1ta111 littotvwltulcttl lecliortyuutvnnted
to use beJbre Jutu cuttte'?

122 (82.4 percettl) peoplc respottded tu this question.
26 (17,6 pcrcettt) skipperl this qucsliott.

Yes: 83 (68 percettt)
No; 23 (18.9 petcent)
Not appl icable:  16 (13.1 percent)

Questiotr 22) Fintling uids list llte contenls oJ'boxes ondJblders itt arcltival collec-
tions, hut tltcre ura ollter rvults t('discove rittg sources. IleJbre you ctme

ln Specinl Collectiotts/Archivesl, did you ktrotv r+,hal bo-ues orfblders
you wtnled lo e.vuntitte?

116 (78.-t percent) peoltle respottded to lhis questiott.
32 (21.7 pcrcent) skiltped lltis questitttt.

21 of I l 6 people (23.3 peLcent) responcled Frequently"
5 I  (43.9 percent)  respont led Occasiorul l -v,  3
8 (32.tt percellt) t 'esponcle'cl Nevcr'.

Questiorr 23) Hos yosr reseorclt ut UIC led you to ntateriul tlrut you iicl rtot know
we ltutl'l

116 (78.4 pcrcant) peopla responded lo tltis questio,r.
32 (21.6 perccnl) skipped lhis clucstion.

Yes: 74 (63.8 percent)
No: 33 (28.4 petcent)
No, I had a lteliug thele rvas rttorc, but dicln't knoi.v horv
to fir.rcl it: 9 (7.8 pelcent)

Comntents inclucled: "Wlrele'as tlre acttrrl clata I rvas looking lbr coulcln't be found,
yoir l  staf ' f  ( t l r ru 'Ask a Librar- ian')  fbrrncl  sonte other c i rcumstant ia l
inlblrnation, t lrat hellrs rt ie stlenglhen my tl ieoly," ancl "As more of the
inventories itfe pllt on-liue, I have fbund interesting connections for my
research lvith collections that I cl id not have plior inforruation abor.rt."

Questiott 24) Did you./ind the it{brntutiott yott ,)ere looking.fbr?
115 (77.7 pe rtettl) putple respotrtled lo lhis qilestiott.

33 (22.3 pcrccttt) sliipped this quastitttr.
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I  l6trrrCl  t l rc extrcf  p iccc of  ip l i , r 'p l l r t i1p i l r r t l  I  u l ts lnrr l . l1 l r { . :  l ( r1 ' ;

-5S ol '  1 06 l lcopic (- i - i . l  l ,c l ' : ' : r r l )  tcsnr ' t t t lcc l  \cs.

l7 (3r1.9 l l r - i 'cc l l l )  t 'cs l rot l t lc t l  Str t t tct i t t lcs.

I  I  I  l0 I  l - 'c t 'cc l r1)  t .csirol r t lcr l  \ i r r .

I  f i rund rc latc( l  l l l i l tcr ia l .  bt l t  l lo i  c\ i lc t l l  t  l l l t i  !  I rcct lct l :

27 ot '8-1 pc'o1t1.-  (32.  i  l le rccrr t )  t 'csptr l r t lc t i  Yes.

113 (5 I  . l  pe-rccrr t  )  r 'csPol t i lcc l  Sott ' tc l  i t t rcs '

l l  (  i6.7 pcrccrt t )  r 'cs1- 'otr t let l  \o.

I  learned that thc col ]cci ior t  t l i t !  t tot  cr \ i l l l l i l l  t l :c  l r l l i r l r l t l r l i i , t l  I  l lcc i lc t l :

l9 ol '71 pcol t le (2(r .1 1, 'c l 'ccrr l )  rcspot ldccl  Yes.

l i  ( i  1.9 pctccrr t )  t 'cspt t t t t let l  Sottrct i t t tcs.

l0 f '+ L7 1l t ' l 'cc l l t )  t 'cs l to l r r lc t l  No.

Cortr t renls i  t rc l t r t lc i i :
" l t  sce ; rs l ikc I  r rcvcr '  { l r rc l  cracl  nr i r tc l  in l .  ' l 'h is is a l ) fo i r l r - ln n ' i t l t  r t ry

topic i l t r t  thc l l lc : l l ivc"" ' l ;o l t lc t ' lcycl  t lcscrr l l t i r t r rs sot lcrvhat I i r l l r tet l . ' '

ancl  "sontct inr ts t l t in ls l i rokcr l  . j t r icv i r r  t l rc l i r r t l i r tg aic l  i rLr t  t r . t r l tc t l  ot t t

ctni t l \ ' i t r  fc[ ] l i l \ ' :  hrr l  l l r l t 's  l l lc  t t l l lLt t 'c  o l ' tcscat 'ch "

Quastion 251 l l ' l rol  strr i tcs ura i t t t l ,or lurr l  lo.t ' r t tr ' ; )

t  I8 (79.t- pt 'r t ' t ' t t t)  1tt ' t ' t t lc vpl: l t t trr t lcr l  l r t  l l t is qrrcsl i t tr t .

-10 (20.-1 l tcrrt ' t t l )  sl i i l t l t t t l  t l r i t  r l t tcst iott .

L ib lar ian to alrs\ \ 'er  qt test io l rs at .ot t t  t l rc soi lscl i l r r r ;

l (J( .  t , l '  I  l { i  peol t lc  (S9.S |c lccrr t )  r ls l tot tc lccl  Ve-t ' r '  I t t t l - rot ' tar t t .

I  I  i t ) .1 pcrccpi)  r 'c : l tp i r r lc t l  f l r , i t rc l  l l t i  l ru l . r r r - lunt .

I  [0.S l lcr  ccrr t )  l 'cs|11111iq11 ) 'o i  1111|1'1i11111'

Photocopying:

9 i  o l '  l  l  l  |eo| lc {  E1.0 ns'  cg1r1) r 'cs lot l t l t ' t l  \ /crv i t l l i lot ' tat t t '

I  5 (  I  l . , i  l )e l 'cc l l  l )  l 'cspo1l i lg l l  Str t t tc ' , r ' l t l t t  I  l l lpor l i l l r  l .

5 (4. , i  l tc lccr l t )  rcspolr t lc t l  Nrr t  I t t t1, 'or l l t t l t .

Digi ta l  i  nrages/photoslaphy:

64 of  l0S l leol l ie (- i9.1 l lc t 'ccr l t )  tcsl lor tc lecl  Vcl ]  l l l l l lof tar l t .

26 ( .24 I  l tc lccr l i )  rcsl lot t t lcc l  Str t t rcv, ' l lat  I t t l l lot  tatr t '

l8 (  1(r .7 1te ' rccrt t )  resportc lccl  \o l  I t r rpol tat t t .

Wireless connect ion I in thc reai l i r ls  f ( )o l l ] l :

2( .  o1'  I  0I  ( l - i .7 pclccl l l )  |coI lc lcsl tor1( lc( l  \ , 'ef) '  I t t tpof ta l l t .

l9 ( i8.6 i lc fccl l t  )  lcsPol l t ic t l  SL' t r tcr"  l l l t l  l t r l l l t r t ' l l t l r t '

3 6 (,r - i .  6 p e rcc r l  t  )  l 'es 11( ) l l  (  I  c( I  ,r-  (  )  t  I  I  11 l t t)  f  l  r l  l l  t .

Cornnrerrts ir tcl trclccl :
" l  c l idn'r  r . rsc n, i lc lcss orr  t r tv lust  r  is i t  but  i1 's gcrtcral lv bccotnc i t t t l is-

pensible."  - 'Easicr  l )hotocol) \ , ius r t rc i t t ts less t i l - r tc in the i i t r larv r l lore

cl f ic icnl  usc ol '  t l tat  L i rnc."  arrc l  "Di- ' r i t izcd archives avai lable on- l i t te.

an( l  seurchal t le f i r rc i ing air ls r r f  nrater i i l ls  t l tat  cart  be reqt lcstecl  b1'  r t ra i l

o l  E-nrai l  [ l r le i r l l tor l l r r t l . "
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In sumrnary,  having a l ib lar ian avai lable [o lnswer quc'st ions rvas c leemecl al r . r . rost
tunantt lot ts l l ,  an inr l )or tant set  v ice ,  rvhi lc access to a u, i r -e less coul lect ion
\ \ , ls  deenrecl  of  lc 'ast  inrpol tauce of  the c l ro ices,  but st i l l  h iqhiy valuecl .

()tresliott 2(t) llltut is I'ottr itttcrtst itt tlte Sltcciul C'rtllat'litttts utrrl Uttivcrsil_1t711'gl1i1tsg
Dclturtntcttl ltrttrilirtg tlte.fitllotrittg rc.feretrc,c sertices?

I I2 (75.7 lscrce ttt) ltcoltle respttrtt lctl to tlt is qttestion,

-16 (21..i lsart:cttt) sl; i1s1tatl t l t i .t qtta.stiotr.
l t t r l t tovccl  or t - l ine teseatch ussist l l rcc ' .  inclr ic l i r rg i r rstarr t  utcssauing w i th Special  Col-

lect ious ancl  Univcrsi t ) ,  ; \ rchives s lut l l
Intefestecl :  73 of  i08 pe-ople (67.6 l lercent)
Not lntercstc 'd:  1,5 (32.4 l )c- fcent)

I ncl ivicl ual t irce-to-fhce reserrrch consu I tat i olt :
Interestecl :  7 l  o1'105 people ' (67.6 peLcent)
Not Inte|cstccl :  3,1 (32.4 Pc|cc-nt)

Ort- l ine'  lb l r rs ibr  leqLrcst i i rg nlr te l i r ls  to bc'r 'e t r . iever l  pr ior . to youf v is i t  to l l re Dcl)af l .uter) t :
lntcfcstc( i :  l i l  o l '  i06 people (77.- t  pcrccnt)
Not lntelcstcd:  2-1 t i l .6 l )e fce nt)

On-l ine t i r lnrs lb l  l r -quest ins l ) l l r i \ ) r r ) j ) ics of  ot l re r  c lLrpl ic l i t ion sr- . r 'v icc-s:
In lc|e s lcr l :  79 ol '  i1) . : l  pc|plc (7(r ,0 l ) r - fccnt)
Nut In lerested: 2-r  (24,0 l )c-r 'ceni)

Other:  "On- l ine l inding r i r is ! , "  "On- l i r re research assistauce is rnore than acl-
equ0te i l l re l (1y,"  "1- l ro loulh t r t t - l in, . '  f i r r t l i r rg aic ls.  I  shoulc l  be able to te l l
cxuct l ) ' r i 'h l t  lb lc!cr  I  $,urr t  [ re ' f i r |e I  ur | iVe."

Queslitttt 27) ll/ltnt is I'ort intcrcst in tltc Spcciol Collactiotts rtttrl Uttiyersit-t,Arcltives
Dt'porlnrctrl ltntvilitti4 tlte.fitllort'ittg rescurclt n,orltsltolts uttrl tuturiols?

107 (72.-i l tart 'tnr) paoltlc rcslttnttlcl to this qrtestiott
J l (27.7 1tut't 'ent) sli ipltctl t l t is qtrcstiott.

Syrecial izecl  reselrc l r  n,olkshops l rborr l  r . l r le bool<s:
Intcrcslct l :  l - i  o i  , )7 i )cLrplr  ( l5. l i  Pq'1;r '111;
Not lntcre stcr i :  72 (7-1.1 l )c|ce nt)

Special ized rescarch lvorkslrops rr t r t . r r r t  n l rnLrscr ipts und Urr ive-rs i tv Archives col lect ions:
Inter-estecl :  . {0 of  97 l )col) [ ' (4 1.2 pcrcent)
Not lntr ' r ' r 's ter l :  - i7 15l i .3 l )efcert t )

Specializecl feseafch workshol)s ou photogrlphs, url lrs, ancl otl ief au(licl/visual resources:
Inteleste( l : :15 of  103 l reopic (43.7 percent)
Not l r ) tefcstcd:  58 (56.3 l )erccnt)

On-l ine tutor iu lorr  r i , l iut  to exp! 'ct  rv l ren t lo inc f ! 'seafch in Spccial  Clol lcct ions/ ; \ fchivr 's:
Intc lcstecl :  -1 i  of  i l )  I  1 leo1; le (-1() .6 l lc iccnt)
Not l r t te lestcd:  60 i59. : l  I )c lcert t )

On- l inc t r r to l iu ls ()n l r ( ) \v l ( )  usc i r  l i r r r l i r r r . t  i i i t l :
Intcr .cstct i :  - i2 ot '  l t . t -1 l terr l t ic  1- : t ) , ( )  l tc lccnl)
Not l t i tet 'ested: - i2 (50.( l  r )c lccr l t )
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On-l i l rC iLt tOr i l t ls  o l t  l t , r r i  l r r  Cr l t l r r ; r lC f i l r : t ; '  1CS(\ t i tCCS lrr t  rCSClt i 'Cl t  Vl t l t re:

Iutcrcstcr l :  l l  r , l '  i ( )0 l r r '1r1r lq f  - i1.{)  Pcrce nt)

\ot  Iptcfcstcr i :  67 ((r7.0 pcr.ccnt)

In sr , r t -nr . t r tLy,  pcoplc ccnclr t l lv  l rc l rot  i r i lcrcslc( l  in l t r tor ia ls l tnd u,olkshol ts,  ancl  spcci f i -
cul l r ' .  t l rcv ure- icust  in lc lcstcr l  i r r  r i  r , r ' l is l roIs l l r r rut  lur-c l r t ro]<s.  i rnr i  ntrrs l

i t t tc lcstccl  i r t  l r r  on- l inc l l r to i i r l  l t l - .ot t l  l ro l  i ( )  usc i r  l jnr l ing ui t l .

Qttc,st iorr 28) Oycrrr l l ,  l rnv sul ist ict l  ur( . t ' ( t t t  l ! tc [ ! lC , l1tat ' i t r l  Crt l l t t ' l i r t tr .s/, ' l r t , l t iyas
s t rv i t't:.t ?

l l7 (79.1 l tcrtcrr l)  l .) t ' ( t l ) l (  rcslt t t t t lar l  lo l l r i . t  qttcst iorr.

, i i  (20. t )  l tc t t 'c t r t )  s l ; i i r l tc l  ! l t is  r l t tcs l i r t t t .

QLr i t  I  i  ty '  o1'  ;  cs, : t i t  c  l t  l t : : : r  i : i l  i t  l tcc :

I ( ) f  i  r r l '  I  l - i  1rg1,11lc 1f i r . ( )  Pcr.ccnl)  : r 'c  s l t is{ lcd.

I  0 ( | i .7 i ) ! ' fccnt)  r r rc r l issnl isf lcr l .

- i  ( .1.1 pelccrr l )c i l l l l ro l  r l lc .

Acccss to thc rcaci i r r -g loonr anr l ,  ( ) r '  c() l lcc l i ( ) l rs:

7l  o l ' l ( ) ! )  1rcr , j r1c (( .6. I  1.1 ' r . i ; , '111) l r lc  s l t is l lc t l .

I9 ( I7.1 pcfcent)  i l lc  ( l is , .a i i : , l lc( l "

l  8 (  16.- i  l )c l 'ccnl)  c i l l r l t ( ) t  l i t ic .

Plroto c lLrpl icr t t ion lnt l  I r l rot , ,coPving:
6l  o l '  I  l l  l - 'cr l r lc  ( - i - i . - i  1r1 '1. ' - r1 '111) ; l1c s1l is1lct l .

1 S (  1 6.  I  pcicc 'nt)  l r i 'c  ( l i . !sul is l lc( i .

l l  ( l i l .6 l )c lcr l t l )  c l l r : l ( ) :  ; inc.

Courta{) i lsncsS o l '  s t i l  i  1 ' :

107 ol ' I l7 |eonlc (91.. ' ,  |c lccrr l ) l i 'c  sat isfrecl .
f i  ( ( i .S pclccnt)  l lc  d issir t is f lcr l .
2 (1.7 | ) t - r 'ccni)  cutr I lot  f t r te.

Corr l t tcnts i r tc luclc ' r l :  "Stal l 'has i l l \ \ i rvs i rcci t  nrost  hc11r l i r l . "  "Tlrc stal l ' \ \ ' i ls  c()rrr tc()us
enough. thcl ' . jLrst  ct ,Lt l t l t l ' t  i r l ' ic l  cr  e l l  l r l t l l l l r '_\  i lss i \ l . l t tcc rv i t l t  l t  sct t tch."
ancl  "Sonrc staf l ' ruenrbcls i l lc  \cr ' \ ' l l icrrr l l r ' .  o l l rcrs not so rnrrc l r . "

Quasl iun 29) l l ' l rul  i .r . t 'orrr ' , ' Is iort o.f  l !r t '1tr ' ; ' / r : t t  Sltcciul Collcct iotrs/, . l r t ' l r ivcs'.)

7l (J3.0 l t tr tarr l)  pcol: lc ottst lcrct l  l l t is t l rrc.rt iutr.
:7 (52.0 l tart 'ctr l)  sl i i l t l t r t [  t l r is qttast iorr.

Resl tonses lc l l  iu lo 111s f i r l lo l ' i r rs calc, l ( r f ics:  I<nou' lc- t l rc i t i r lc .  courtcous stal i ' (17 r 'c-

s l )onscs ulrrrrg t l rcsc l i r rcs):  r ro i 'e c() l lL 'ct i ( )ns c l ig i t izccl  f i r r  |enrotc access
ant i  prcsclvul ion ol 'o l is i t ta ls (  I2 rcsPonscs i t lone t l rcse l ines).  converr icnl .
long i totrrs (  I  I ) :  chcup. l i ts t .  unt l  e i rsv l )urc l r i rse of ' replodtrct i t )ns iuclu( l ing

sel f - -sclr ' ice plrotocopvir t { . t  (  I  I ) :  r lc t r r i lcc l  { incl i r rg aic ls ancl  u t ,e l l -or ' l l t r r r izer l
\ \ jeb s i tc \ \ ' i th goor l  ct ' l lcc l i r . r t  i t t l i r tntat iot t  (  I  I  ) :  lcrvcr rulcs l r r rc l  I i l rcral

access pol ic ies (  I0) :  conr l i r r . t i rb lc l l rcr l i t ics conciucive to lorrs c lavs ol '
resci l rc l r  ( l l ) :  _soor l  col lcctrorrs u ' i l l r  thousirLf i r l  col lcct i r rs Pol ic ics (6):

I te\ \ 'col lcct io l rs nrr( le alai l l lb l r ' l i rstcr  ( -5 11 
-{-roocl  

c(r l l i rbolat i ( )u bet\ \ 'cct l
l  ib l l r r i l r r rs i r rchiv is ls i r  nr  l  l  r i r r , - ' ; l i  r i l r ' . : r ' : :  {  l  ) :  t - rh ib i ts (  i  )
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